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INVITATIONTO THE SIETAR JAPAN ANNUAL CONFERENCE

As Vice-President of SIETAR Japan, | would like to welcome you to our 17" Conference!

Asyou can seein thisyear’s preliminary program, under the overall theme of Culture and Global
Dynamics, we have more than forty sessions grouped into fourteen sub-themes addressing very diverse
aspects of intercultural education, training and research.

Particularly noteworthy this year are our keynote speakers. Michael Paige of the University of Minnesota
will be speaking on global issues and challenges in education and training in the 21% century. Adair
Nagata, formerly of Citibank and now an independent scholar, will introduce us to a cutting edge
approach to qualitative research called “mindful inquiry,” and Emiko Magoshi, well known NHK radio
personality and professor of business management at Obirin University, will share her ideas on
communication for transnational management.

We anticipate that seasoned, as well as novice, academics and practitioners in the intercultural field will
find something of interest. We look forward to your participation!

Jacqueline Wasilewski, Ph.D.
Vice-President
SIETAR Japan
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SATURDAY, JUNE 29"

OPENING (Time: 1:00 1:10, Room: LL 1101)

KEYNOTEII I
(Time: 1:10  2:10, Room: LL 1101)

I ntercultural Education and Training for the 21st Century: Global | ssuesand
Challenges

R. Michael Paige, University of Minnesota, Department of Educational Policy and Administration,
Minneapolis

R. Michael Paige, PhD, is an associate professor of international and intercultural education in the
Department of Educational Policy and Administration at the University of Minnesota, Minnegpolis,
where heis currently faculty coordinator of the Comparative and International Development Education
MA and PhD programs. A returned US Peace Corps Volunteer (Turkey 1965-1967), Michael has also
lived and worked in Indonesia, Thailand, Philippines, Kenya, and Hong Kong. In 1995, Michadl was the
recipient of both the Robert H. Beck Award for Distinguished Faculty Member and the Distinguished
Teaching Award in the College of Education and Human Development.

In this keynote, Michael Paige will place interculturd training in a global context and discuss key issues
facing intercultural trainers worldwide. The presentation will focus on the roles of intercultural trainersin
responding to the challenges of cultural diversity facing nations, communities, public institutions, health
and human services providers, and private sector employers. He will also examine other key issues
facing the field such asthe licensing of trainers, a code of ethics for the profession, the need for applied
research, and the relationship of the field to public policy making.

KEYNOTE II [
(Time: 2220 3:20, Room: LL 1101)

Mindful Inquiry: A Learner-Centered Approach to Qualitative Research
Adair Linn Nagata, Independent Scholar

Adair Linn Nagata, PhD, is an educator who has worked in international schooling, corporate training,
communications, and organizationa development while she has lived in Tokyo since 1970. She has
raised two biliterate sons here who are now grown and married. Adair is interested in increasing
consciousness and improving relational skills as a means of everyday peacemaking. Her most recent work
in global financial services focused on promoting afamily-friendly culture and employee satisfaction. In
April 2001, she retired to clear a space for writing her dissertation and new emergences. Earlier this year
she completed her doctoral studies in Human Development at the Fielding Graduate Institute. She looks
forward to continuing adventures and expects they may include combining research, writing, university
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teaching, and adult developmenta coaching with taking a more active role in promoting peace. Sheis
currently serving as Program Chair of SIETAR Japan.

The Mindful Inquiry I pursued in my doctoral dissertation based on the approach formulated in Mindful
Inquiry in Social Research (Bentz & Shapiro, 1998) was a path | laid down while walking. "Mindful
inquiry combines the Buddhist concept of mindfulness with phenomenology, critical theory, and
hermeneutics in a process that puts the inquirer in the center” (p. 171). Mindful Inquiry helped me
develop both reflexivity and voice and resulted in personal transformation especially valuable in
researching intercultural interactions.

CONCURRENT SESSIONS
Theory (Time3:50 6:20, Room: 1201)

(Time3:50 4:20, Room: 1201)

I ntercultural Dialogue on a Global Ethic

Richard Evanoff, Aoyama Gakuin University, School of | nter national Politics, Economics, and
Business, Tokyo

The presentation suggests that current trends towards globalization are creating entirely new problems
which require the development of a "global ethic." The main problem, however, is how intercultural
dialogue on aglobal ethic can be effectively conducted among cultures with different value systems and
ethica orientations. The presentation argues that an adequate framework for intercultural dialogueis
provided by neither foundationalist nor relativist theories and proposes an alternative constructivist
framework for intercultural ethics.

(Time4:30 5:00, Room: 1201)

The Process of Globalization and the Loss of Authenticity. A Sociological Analysis of the
Ambivalences of | ntercultural Communication

Andreas Weber, Institut fur Soziologie und Wirtschaftssoziologie der Wirtschaftsuniversitat Wien;
Member of the Research Priority Area " Management Across Borders"

The process of societal and cultural globalization is dominated by the rationality of the capitalistic
economy. Neverthel ess globalization cannot be grasped in economic categories. Thisis particularly
obvious when we pay attention to loss of authenticity, a development with growing weight in the context
of cultural globalization. In this presentation we will (1) reconstruct the fictionalization of authenticity in
ahistorical perspective, (2) explain the ambivalences associated with the fictionalization of authenticity
and (3) reflect on the importance of this problem in the context of intercultural communication.

(Time5:10 5:40, Room: 1201)

Communicative Behavior and Formation of Cultures: A Theoretical Perspective for

I ntercultural Communication

Mar cin Jan Schroeder, Associate Professor & Director of Academic Programs at Minnesota State
University Akita—Japan




The very concept of successin facilitation of intercultural communication requires a careful examination.
Its pragmatic dimension is quite straightforward. The existence of a new culture in which some practical
goals are achieved (e.g., awell functioning organizational culture in amultinational corporation) is clear
evidence of pragmatic success. However, the consequences for the integrity of the "host" cultures are
much more difficult to assess or predict.

(Time5:50 6:20, Room: 1201)

A Critical Social Analysisof I ntercultural Communication
David A. Hough, Professor of Communication, Depar tment of System and Communication
Engineering, Shonan I nstitute of Technology

This paper reviews the history and underlying theoretical constructs that have framed intercultural
communication and notes how the field tends to privilege the dominant interests of elites within national
boundaries while marginalizing those belonging to non-dominant groups. The paper concludes with a
brief overview of how those from marginalized, non-dominant groups can create a new and more
liberating view of what cultureis.

Language & World View (Time 3:50 5:00 Room: 1202)

(Time3:50 4:20, Room: 1202)
The Japanese Language and its Associated Wor ldview
Kiyoshi Shioiri, M atsuyama Shinonome College

Language is areflection of worldview, the subconscious assumptions about the world held by the people
in aculture who speak that language. Japanese mirrors the view of the world Japanese people possess.
There are three basic characteristics of Japanese language: location in the initia position, the predominant
use of intransitive verbs, and the absence of pronouns. These unique characteristics stem from the
worldview that Japanese people possess. nature orientation, the transient view of nature, and the
submersion of the self into the circumstances.

(Time4:30 5:00 Room: 1202)
The Language of War-ldeological I magery in American English
Geoffrey Hunt, University of Surrey, Guilford, U.K./ Goh Abe, Tokushima Bunri University

The themes of violence and competition are pervasive in American English and American English is now
the leading form of English, having superseded the English of

England. American English isamost certainly acultura vehicle of political and economic globalization
and cultural hegemony. A world that values cultural diversity and creative exchange needs to be aware of,
and constructively challenge, the assumptions of the values of conflict, competition, violence, and mora
superiority embedded in this growing linguistic form.

Self-Disclosure (Time: 3:50 5:00, Room: 1204)
(Time: 3:50 4:20, Room: 1204)

Title: ALT
Akiko Asai,




JET ALT

17 ALT

(Time4:30 5:00, Room: 1204)
Title: £
Noriko Nakagawa,

Education (Time: 5:10  6:20, Room 1202)

(Time: 5:10 —5:40, Room 1202)
A Neighborhood Study Can Lead to Understanding Culture and Global Dynamics
Kazuko Narui, I nternational School of the Sacred Heart, Tokyo

A neighborhood study can be away to explore culture and global dynamics. This presentation is a school
teacher®attempt to show that there is always more to see in your district. Good questions give you a good
start. Imagination helps you carry on. Diversity enriches discussions. Learning is ajoint process for both
students and teachers beyond time and space. Enjoy atrip to Edo!

(Time: 5:50 6:20, Room 1202)

Salsain Japan: A Japanese and Latino Mix$2A Documentary Video
Elizabeth Chamberlin, Kyoto University of Foreign Studies

Salsa, the Latin music and dance that®taken the world by storm, also has a home here in Japan. Whois
part of thisworld? What attracted them to it and what keeps them in it? What are the clubs like? What
isthe dance like? This documentary video (26.46 minutesin English, Spanish and Japanese with English
subtitles, VHS) explores these very questions and gives the viewers alook into this other culture.

Multiculturalism Time: 4:30 6:20, Room 1203

WORKSHOP
(Time4:30 5:40, Room 1203)
Moving On: Thrive, Not Just Survive (Personal Growth Through the Transition of Crossing
Cultural Boundaries Maria Martin Thacker, Oak Associates, Tokyo



This interactive workshop addresses the intercultural assets acquired when going through the transitional
sequence of moving across cultural boundaries. This may involve arriving in anew country of residence,
leaving to go to another foreign (to you) posting or repatriating to your home country. All involve
stressful personal transitions. This particular workshop provides strategies to help you capitalize on the
intercultural benefits of leaving to go to another overseas posting or repatriating to your home.

CONCURRENT SESSIONS

(Time: 5:50 6:20, Room 1203

Exploring Gay Cultural I dentity: A Case Study of a Philippine Student in Japan
Roibeard O’Mochain, Temple University Japan, Osaka.

This presentation reports on alongitudinal case study of a Philippine male with agay identity. His
successin anew environment is an illuminating example of transculturation. The diversity of originsin
his classmates’ backgrounds makes his classroom a fascinating culture in itself, and an interesting contact
zone. Hisgay identity intersects with other identitiesin his social and educational experiences. It also
plays arolein hisinvestment in learning the Japanese language.

Pre-Departure Training (Time: 5:10  6:20, Room: 1204)

(Time: 5:10  5:40, Room: 1204)

Title: PAC
Hitomi Takagi,

2000 2001 PAC

(Time: 5:50 6:20, Room: 1204)

Title:
Hiroko Koike

(Time: 6:30 8:30 Place: Taihei-kan Bldg. 1F )

WELCOMING PARTY




SUNDAY,JUNE 30" 6 30

KEYNOTE 111 [l

(Time: 2210 3:10, LL 1101)

Active Communication for Transcultural Management
Emiko M agoshi, College of Business Administration, Obirin University, Tokyo

21

This presentation delineates changes in the industrial structure and labor market as well as abig shiftin
the human resources management and the employment system in Japan. It elucidates an emerging role for
women in the Japanese workforce and its impact on society. It aso examines the future directions of the
Japanese society as well as the need for a new style of communication.

Emiko Magoshi, PhD, is aprofessor at Obirin University in the College of Business Administration. She
isalso an NHK radio personality featured on the program "Business English."Her publications include
Foreignersin Kaisha (JETRO, 1996), Transcultural Management (Gakubunsha, 2000), and Heartfelt
Management for Equidistant Companies (Shinhyoron, 2000).

CONCURRENT SESSIONS
Japanese Communication Strategies (Time: 10:10 10:40, Room: 1201)

(Time: 10:10 10:40, Room: 1201)

An Obstacle to Globalization: Japanese Communication Strategies

Judit Hidasi, Kanda University of International Studies, Department of | nter national
Communication

A recent survey (Foreign Policy, 2001 January-February) has pointed out that Jgpan is lagging behind
much more than expected in globalization if compared to some other 49 countries of the developed world.
Whereas high context communication can be effective in intra-cultural contexts, itisless so in the
intercultural environment. So Jgpanese communicators are often found to be difficult to understand and
vice-versa. Japanese communicators can experience difficultiesin their attempts to make themselves
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understood. If Japan wishes to become more globalized, more attention has to be paid both to the
development of foreign (in particular English) language skills and to the improvement of international
communicative competence.

L anguage/English Education (Time: 9:30 12:10, Room: 1202)

(Time: 9:30 10:00, Room: 1202)
Title: Sakae Soyama,

(Time: 10:10 10:40, Room: 1202)
Title: Kyoko Suwa,

(Time: 11:40 12:10, Room: 1202)
Title:

Tamai | sao

English Education (Time: 9:30 12:10, Room: 1204)

(Time: 9:30 10:00, Room: 1204)

Coping Styles Among Native English Speaking I nstructors Toward Japanese University
Classroom Culture

Adam M. Komisar of, Shobi University, Department of Management & Policy

The presenter will describe the features of four coping styles, potential educational strategies, employed
by native English-speaking instructors of Japanese university students when teachers encounter classroom
communication norms that differ from those of their native culture. Furthermore, the principles and
instructional techniques will be explained underlying Conscious Intercultural Change Agentry, an



innovative means of teaching classroom communicative norms which are compatible with one’s native
cultural norms.

(Time: 10:10 10:40 Room: 1204)

The Importance of Culturein Teaching a Foreign Language: The Case of English in Japan
Eriko Katsumata, San Diego State Univer sity

The researcher points to the principle that culture and language cannot be separated when people want to
become proficient in aforeign language. Learning aforeign language is a so learning a foreign culture.
The researcher asked university students in Japan, and Japanese students who are continuing to study
English in the United States, what cultural aspects they needed or should have learned when they learned
English in Jagpan. The researcher used the "Delphi Process’ for this research.

(Time: 11:40 12:10, Room: 1204)
Raising Awareness of Shared Customs  Richard John Hodge, Kyoto Sangyo University

This presentation will describe ongoing research on how various cultural practices have been adapted into
other cultures. Activities for raising cultural awareness that involve customs and ethnicity will be
demongtrated. Many people assume that "ethnic" dishes or other human creations are authentic
expressions of particular cultures. While diversity between cultures abounds, there a so exists a broad
matrix of ever evolving shared customs that have long been distributed through various points of
intercultural contact.

Training (9:30 10:40, LL 1101)

(9:30 10:40,LL 1101)

The Process of the Contrast Culture Method

Donna Fujimoto, Coordinator, Kobe University of Commerce

The Contrast Culture Method Special Interest Group of SIETAR Japan, formed in 1999, currently has 12
core members. The group holds numerous practice sessions and have conducted many workshops and
training sessions in Kanto and Kansai.

This presentation will give a behind-the-scenes look at the Contrast Culture Method, which was
developed by Dr. Edward Stewart to train participants to develop skillsin communicating in intercultural
situations. There are many aspects of the method which are unique and powerful in raising awareness.
Members of the Contrast Culture Method SIG will explain the key components of the method and discuss
the team process which is at the core of this method

Conflict Management (Time: 9:30 10:00, Room: 1203)

(Time: 9:30 10:00, Room: 1203)

Title:
Y uka Suzuki




(Time: 10:10 10:40, Room: 1203)
Title: Norio Naka

The M easureable & the | mmeasurable

(Time: 10:50 11:40, LL 1101)
The Intercultural Development I nventory: A Critical Review of the Research
Literature

R. Michael Paige, University of Minnesota, Department of Educational Policy and Administration,
Minneapolis

In this specia session, Michael Paige will discuss recent empirica studies that have utilized the
Intercultural Development Inventory (IDI). One set of studies has focused on assessing the reliability and
validity of the instrument itself. The other group of studies has examined avariety of intercultural
hypotheses using the IDI as one of the research instruments. This session will provide an overview of the
findings and discuss the implications of these studies for the field.

(Time: 1:30 2:00, Room: 1201)

Bodymindfulness & Energetic Presencein Intercultural Communication
Adair Linn Nagata, |Independent Scholar

Bodymindfulness is away of tuning into ineffable experiences that are often out of awareness. It
promotes relational ability deeper than personality, language, and culture by accessing information
through attending to intuitive somatic-emotional sensations. Bodymindfulness of energetic presenceisa
form of embodied, direct knowing that can be particularly valuable when we are interacting without a
common language. Bodymindfulness can be the basis of everyday peacemaking and a path of self-
development that leads toward worldcentric consciousness.

I ndividualism/Collectivism

(Time: 11:40 12:10 Room: 1201)
Title:
Noriko Suda

Triandis, 1995 120
horizontal-individualism
horizontal -coll ectivism
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Cultural Minorities (Time: 11:40 2:00, Room: 1203)

(Time: 11:40 12:10, Room: 1203)

Title:
Richiko Ikeda

50

(Time: 1:30 2:00, Room: 1203)
Title
Michiko Tomioka

Business Communication (Time: 1:30 4:30, Room: 1202)

(Time: 1:30 2:00, Room: 1202)

Cultural Readiness for Knowledge Management: Under standing Behaviour, Attitudes, and Valuesin
Knowledge Sharing

Waltraut Ritter, Mindtheme Ltd., Hong Kong

Knowledge Management is both an old and a new challenge for organisations. While working together
and sharing knowledge in order to achieve an objective is the very reason for forming an organisation, in
the past decades organisational structures and procedures have become more and more complicated and
formal. Perhaps we somehow lost our focus on what makes thriving organisations. This presentation will
introduce participants to some of the approaches for analysing and managing the social-cultural
dimension of knowledge management and will discuss the empirica and conceptual developmentsin this
field. It will especially draw on examples from global companiesin the Asia Pacific region.

(Time: 3:20 3:50, Room: 1202)
Title: Kyoko Yashiro
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(Time: 4:00 4:30, Room 1202)

Overcoming Difficultiesand Conflictsin Intercultural | nteractions Between Japanese Expatriate
Managers and Their Chinese Subordinates
Wel Zheng, International Christian University (ICU) Graduate Student

This presentation will clarify the current major conflicts and difficulties in intercultura interactions
between Jgpanese expatriate managers and their Chinese subordinates in Japanese companies doing
businessin Shanghai. It will aso identify some of the major factors responsible for the conflictsin
interactions between the two groups. This qualitative research is based on face-to-face interviews and
participant observation.

| C Education for Foreign Studentsin Japan (Time: 3:20 4:30, Room: 1201)

(Time: 3:20 3:50, Room: 1201)

Title:
Setsuko Idehara

(Time: 4:00 4:30, Room: 1201)

Title:
Fumitaka Katagiri

Multiculturalism(Time: 3:20 4:30, Room: 1203)

(Time: 3:20 3:50, Room: 1203)

The Outsider at the Center of I ntercultural Communication: The “ Stranger” One Hundred
Years Ago and the “ Multiculturate” Today

Holly Siebert Kawakami, Department of Communication & Journalism, University of New M exico,
Albuquerque, New M exico, USA

Global dynamics depend on the skills of the many individuals who are interacting in business, diplomacy,
education, and neighborhoods. The one-hundred year old concept of the stranger (not the wanderer who
comes today and goes tomorrow, but rather the person who comes today and stays tomorrow) and the
concept of the multiculturate (whom | define as an individua who moves successfully between and
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among cultural boundaries) are related to many terms used in intercultural communication and should be
centrd to the idea of intercultural competence.

(Time: 3:20 3:50, Room: 1203)

The Big Picture: Trendsin Macrohistory, Global Civilization, and Peace
Linda Groff, Professor, Califor nia State University, Domingues Hills, Carson, CA

Training(Time: 3:20 4:30, Room: 1204)
(Time: 3:20 3:50, Room: 1204)

I ntercultural Aikido: An Insightful Paradigm to Analog and Digital Learning
Hamilton John Cruz, AL C Education, SIETAR Japan

Aikido precepts can be used to teach analog perceptions to digital people and anaytical concepts to
analog communicators. This can be achieved by demonstrating and teaching of Aikido techniques and
relating them in such away that the participants of this workshop learns how to develop an awareness of
intercultural concepts through movement. In addition, to providing them a mechanism to deal with
intercultural anxiety.

(Time: 4:00 4:30 Room: 1204)

Keiko Ozeki Kaoru Yamamoto

(Time: 4:30—-5:10, LL 1101) GENERAL ASSEMBLY ( )

‘(Time: 5:20-6:30, LL 2Floor Hall) NETWORKING PARTY‘
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