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"The Transformative Learning of Finding Voice as an Intercultural Researcher”
Nagata, Adair Linn (Moderator)

Transformative learning is a major theory of adult education that focuses on personal change.
Developing self-reflexive intercultural researchers who are able to see and to give voice to
themselves as intellectuals that are functioning in a particular context while carrying specific
biases and identifications has been my intention as a teacher. Three students who developed
increasing awareness of their own standpoint and voice will describe their experience of doing

research and consider in what ways it has been transformative.

Cang, Voltaire Garces

My reservations about complete, unemotional detachment of the researcher to the subject led
me on a tour through the social sciences and into Intercultural Communication. Along the journey,
I unearthed my past and consequently relocated my Self in research. The process that has brought
me here so far will be presented, mostly through a review of my own writing. The significant

encounters along the way will also be discussed through other scholarly research and writing.

Shen, Kitty

As a researcher with a similar background to her informants, I was likely to lose sight of
objectivity in conducting my research on the issues of identity and belongingness. Through the
exercise of Mindful Inquiry, I realized my tendency in drawing conclusions for my informants from
my own experience. As I am increasingly aware of the biases that I carry, I was able to adjust my

role as a researcher, especially one sharing similar experiences to the informants.

Yoshioka, Mihoko b, ' 6

In the course of exploring bodymindful listening in intercultural dialogue through my lived
experience, I developed awareness of my patterns of communicating intrapersonally and
interpersonally and of perceiving time and space. I realized in the process of recognizing such
unconscious aspects of myself using phenomenology that new insights would emerge. Some of the

findings from my working research will be introduced.

Adair Linn Nagata, Ph.D., is an educator who has worked in international and intercultural
education, corporate training, communication, and organizational development. She is now on
the faculty of the Rikkyo Graduate School of Intercultural Communication and also teaches
at Waseda. Her current work focuses on pedagogy that encourages transformative learning in

intercultural education.

Voltaire Garces Cang’s life has always been intercultural, long before he could recognize and
describe it as such. He has worked, studied and frequently moved between the Philippines
and Japan. He is currently a visiting researcher for the RINRI Institute of Ethics in Tokyo
and a PhD student at Rikkyo University.

Kitty Shen is an MA student in international relations at Waseda Graduate School of Asia Pacific

Studies. She is currently working on her master’s thesis, focusing on the issues of identity
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and belongingness faced by young Taiwanese returnees in life and at work back home.

Mihoko Yoshioka is studying intercultural communication at Rikkyo University Graduate School
after five years of working experience in a company. She is now working on exploring a new

way of listening, which is leading her to a deep understanding of herself and others.
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(Time: 15:40-16:10)
A Practical Application of the Concept of “Cultural Personality”: A New Frontier of Understanding
Yourself and Others
Kazuo Mizuta + >¢& \ Kyoto Sangyo University, Faculty of Cultural Studies
"N A G = fe

As a researcher in the field of comparative cultural studies, I presented my position on a new
concept of cultural personality at the SIETAR conference last year (2005). I applied this concept to
create a series of questionnaires and am running them on-line from March 10 through May 31,
2006.



In the first part of my presentation I will explain how the questionnaires are structured: The
concept of cultural personality shares 11 elements, namely, f Homo sapiens , childhood, ...
gender, T age,  family, ~ occupation, %oschooling, S local community, < nation, Eworld and
* universe (spiritual awareness). The memes of cultural personality are expressed in concrete
terms through questions such as:

Q13. It is healthy to believe that winning in competition is important?

I provided two versions of questionnaires with 188 memes: 1.The way we are at present, and 2.
In the future, for the year 2020. In this way, I am expecting to find out what memes are going to be
transmitted from one person to another, or from one generation to the next.

Finally, I will share some of my observations on intercultural communication and our

responsibility towards future generations.

Presenter’s Profile: My research field is in comparative cultural studies. I am teaching courses like
| Introduction to Comparative Cultural Studies, z and | Comparative Cultural Studies of U.S. and

Japan. z My current research topic is the future of culture.
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What Can We Do to Develop Intercultural Competence? by Akiko Kodama has been moved to
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Preparing Japanese University Students for the Academic Challenge

Teresa Cox Soai University,

Each year, many Japanese students participate in long term study abroad programs in
English speaking countries, but how well are Japanese universities and other sponsoring
institutions preparing ryugakusei for the challenging intercultural academic experience? How
much valuable time do poorly prepared students lose in a year-abroad program when they have to
adapt to the new academic system by trial-and-error after arrival?

Using excerpts from videotaped interviews (in Japanese) with Japanese undergraduates who
studied for a year or more at universities in the USA or Canada, this presentation will focus on the
differences ryugakusei found in academic life there compared with Japan, including differences in
the academic system, teaching practices and the style of classes, student workload and student
attitudes, and testing and grading, differences for which they were not fully prepared. Based on
their first hand experiences, the Japanese interviewees suggest nineteen useful strategies for
coping with these academic differences in order to become successful academically in American and
Canadian universities.

Taking the stand that sponsoring institutions in Japan have a social responsibility to prepare
“Year Abroad” program participants for the academic challenges and intercultural differences they
will face, the presentation will suggest strategies for successful study abroad preparation through
training and awareness building prior to departure. The effectiveness of these strategies will be
shown in the students' own evaluation of their academic achievement resulting from
implementation of the strategies after arrival, and will argue that achieving academic goals within
one year abroad is far more likely with adequate preparation.

The video interview materials previewed in this presentation will be available later in the
year as a training video/DVD for Japanese students intending to study in English speaking
countries, under the title 0 S q2Y ®@8§~8§ FYvwGT- -w i§ qy T R- O (Japanese Students
Abroad: Academic Challenge and Strategies for Success), produced and distributed by the

presenter and Asia-Pacific Productions.



Teresa Cox has taught EFL and Intercultural Communication at university and to business people
in Japan for thirty years. She has done extensive research on the experiences of Japanese
ryugakusei and has published several articles on this topic. She graduated from U.C. Berkeley
(Anthropology) and received her M.A.T. from S.L.T.

(Time: 15:40-16:10)
Distortions in the Media, Distortions in the Mind: A Study of Japanese University Students’

Perceptions of Foreigners in Japan

Daniel McCourt The University of Shimane

This presentation will report findings from surveys of student perceptions of the foreign
population living in Japan. Data was collected over a period of four years on student understanding
of the foreign population living in Japan (as a percentage of the total population) and the crime
rate involving the foreign population in Japan. The data collected revealed that students have an
overwhelming tendency to exaggerate both the size of the foreign population and its involvement in
criminal cases in Japan. Previous research has shown that media in Japan tend to sensationalize
the foreigner crime rate in Japan. Few studies have examined student perceptions of the foreign
population. This presentation will also detail some student open-ended responses to the question of
foreigner crime and population size in Japan. Without a clear sense of the reality of the foreign
population in Japan, proposals such as allowing more foreign workers and scholars into Japan will
likely be met with resistance from a majority of the Japanese population. And without a clear
understanding of the facts of the foreign population residing in Japan, little true intercultural

communication can be achieved.

Presenter’s Profile: Teaching at The University of Shimane for five years and at Hiroshima City
University from April 2006. Educated in New York, with degrees in history and TESOL. Research
interests include: media portrayal of minority populations, and the impact of email and other “new”

forms of communication on student motivation.
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2 Time: 15:00-16:50, Room: 1304 3

ICC Z .~ - - 1ICC Training/Education

(Time: 15:00-16:10) Workshop

Cultural Detective Japan: Increasing Productivity, Strengthening Relationships

Dianne Hofner Saphiere Nipporica Associates
Kikue Yamamoto S * qb

This session will benefit attendees in two ways: they will develop their knowledge about how to
work more effectively across cultures, and at the same time they will become acquainted with a
new training tool called “Cultural Detective” (www.culturaldetective.com), designed to introduce
the concepts and strategies for effectiveness across cultures.

During this session participants will gain an understanding of six core Japanese values, and
learn how these cultural values play out in real life with real people by working in small groups to
analyze critical incidents from around the world involving Japanese. Participants will also gain
exposure to the values of people from other cultures in the critical incidents. The debrief tool is a
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visual/graphic, enabling more holistic (rather than purely linear) analysis. As trainers
participating in the group, they will learn a new method for introducing culture, intercultural
competence, and cultural bridging.

Cultural Detective has been used with resounding success in some of the world’s largest
corporations for 12 years. It is authored collaboratively by a group of nearly 100 of the world’s
leading intercultural specialists.

This session will involve 1/3 presentation, 1/3 exercise, and 1/3 discussion.

This content is important for anyone who works with Japanese students or professionals, and
for anyone involved in intercultural education or training who desires to stay abreast of new tools

in the field. It may also be of interest to researchers looking for a tool to test.

Presenters’ Profile:

Dianne Hofner Saphiere, M.S., founder and Principal of Nipporica Associates and one of the
founders of SIETAR Japan, has worked as an intercultural consultant and trainer since 1979.
She is the creator of CulturalDetective.com, the simulations Ecotonos and Redundancia, and
the language and culture audio CD, Shinrai. She has lived in Japan, Mexico, and Spain and

worked worldwide.

Kikue Yamamoto has been a corporate trainer, a coach, and a management consultant for over 15
years, and has published many articles, one of which is based on her research at NU.M.M.I., a
Toyota and GM joint venture in CA, USA. Intercultural training on awareness/skill
development is her main area of expertise. She also trains on effective coaching, leadership,

and diversity. She consults on organizational development and is a certified executive coach.

(Time: 16:20-16:50)
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Exploring Application of a Film Which Crossed Borders With Modifications and Remake Into
Intercultural Education/Training : A Case Study of Three Versions of "Shall We Dance?"

Akiko Fukumoto A S 1 Aichi Shukutoku University, Faculty of Business
JET™MGYT 1T~ Epfee
Elmina Rayah Maniago Aichi Shukutoku University, Faculty of Studies on
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The present study explored the possibilities of using modifications and remake of a movie
which crossed a national border as a material for intercultural education and training. Specifically,
this study selected a movie IShall We Dance? zdirected by Masayuki Suo in 1995 as a case study,
and explored modifications between the original and its U.S. marketing version in 1997, as well as
between the Suo s two versions and the Hollywood remake version in 2004 (directed by Peter
Chelsom). Illustrating modifications such as what was presented/eliminated and what was
changed/unchanged, the present study explored unique usage of the movie for intercultural
education and training. The study also examined possibilities of using the film for intercultural
education and training for the people from the Philippines, who are expected to increase in
Japanese society in the near future. The study referred to literature about the use of films for
teaching intercultural communication, Edward T. Hall 's use of the IShall We Dance? zmovie in his
class at the University of New Mexico, Suo ‘s experiences of advertising and negotiation in the U.S.
for his 1997 version, and comments of movie critics on the Internet about the 1997 version and the
2004 version.

C™ w OéNY” ¢
iS] e« /EG (Z feed J> A ™MzCA'Y©3 GYT UAC-"3&aiK R"E &Y et
0.eg~%eg> "{ $eeae x z“Transforming Conflicts Over Memories of War into

Constructive Dialogue: Exploring Japanese Communication, National Identities, and

Collective Memories of World War II.” qO zj ET™GYI “ Eufeeé £{

Maniago, Elmina Rayah is a doctoral student at Faculty of Contemporary Society at Aichi
Shukutoku University. Maniago graduated from Ateneo de Davao University, Philippines
majoring in AB-Communication Arts and received M.A. in Media Production at Faculty of

Contemporary Society, Aichi Shukutoku University Japan.

2 Time: 17:00-18:30, Room: 1503 3

> e Special Lecture
® ~y.*“ ~Y =" U0Uac-"3 ai OS q 6 +BQBFT & OWI |
A - ¢A £'0 zYA -+ ~» GEy~ 40E | >Y"“Y £ 06<£

“Zen, Shintaido and Intercultural Communication”
Shougen Horoiwa, Naomi (Trainee under Harada Shodo Roshi, Sogenji, Myoshinji School,

Rinzaizenshu)
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Shougen, the first co-chair of SIETAR Japan then known as Horoiwa Naomi, will share her
journey of self-dismantling and exploration process through encounters with outstanding teachers
of various disciplines such as expressive arts therapy, practice in Zen and Shintaido (Shintaido is a
Budoh based system for developing body -mind-spirit integration).

The five precepts of mindful living in Zen training can serve as a useful guideline in
developing global citizenship awareness.

The Shintaido has a basic philosophy compatible to these and it facilitates opening up of our
mind and heart through opening up our body.

Shougen is Naomi's Dharma name given by Harada Shodo Roshi, the abbot zen master at

Sogenji Zen Monastery where she joins monthly the resident trainees from 17 different countries .

Harada Shodo Roshi speaks:
When our [intention path] is stuck and we are closed in, we cannot escape our own
thoughts. Eventually, this [intention path] leads us to think that certain thing has to
be particular way for us to be free from the situation or the emotional turmoil we
created in the first place.
This feeling of no-escape will inevitably lead to the conclusion that one must get rid of

that which seems to cause our suffering. What is needed is the change in attitude, the
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shift in perception so that we can be free from the locked thinking which is the true

cause of that suffering.

Shifting perceptions—isn't this one of the main goals we strive for in intercultural training?
Haven’t professionals in this field been working hard in inventing technologies to achieve this
goal?

How precious then, this discipline is, and how big our responsibility and contribution could

be!
How they have been applied in the university classes will be shared as the time allows.
Currently she teaches intercultural communication at Daito Bunka University.
H O da D O¢df
BZ580 +VM 4\VCEBZ

x Z€C  Concurrent Sessions

2 Time: 9:20-10:30, Room: 1601 3

[CC q EFL 1ICC & EFL

(Time: 9:20-10:30) Workshop
Nonverbal Communication: A Content Course Taught in a Foreign Language Part II--Volunteer

Activity in Nepal
Jolly Yukiko S. ~ a& ¥ Aichi Shukutoku University jE& T ™G
Kanako Tanba np D, Reporter (C )

As a continuance to the presentation two years ago at the SIETAR Annual Conference at
Kansai Univ. (Takatsuki), the this will be a report on the methods and achievements from a
seminar course based on the theme of nonverbal communication which has been taught in English

rather than students' native language.

Presenters’ Profile:

Dr. Yukiko S. Jolly, Professor of Intercultural Communication, Graduate School, Aichi Shukutoku
Univ. has taught content courses in English to her Japanese university students in the
area of intercultural communication. Her thematic focus has been on nonverbal
behaviours noted in multiethnic regions of the globe. This Part II of the said presentation
title will be given at this conference as a continuing report and follow-on of the

presentation two years ago.

Miss Kanako Tanba is a graduating senior (March 2006) at Shukutoku University majoring in
Language Communication. She has studied nonverbal communication in seminar for the

last three years with the medium mainly in English. She has done volunteer work on
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several occasions in past in a flooded region of Japan, as well as during her several visits
to Kathmandu, Nepal. She has taught Japanese and Japanese arts and crafts to the

Nepalese and observed their nonverbal behaviours and different life values there.

2 Time: 9:20-10:30, Room: 1602 3

N

Y =i“ ~:Z € Research: Intercultural Interactions

(Time: 9:20-9:50)
Examining U.S./Japanese Identities and Interpersonal Communication: Postcolonial Perspective
OS g7zYa8 w 7 Ai AYAYg0 ~— U&C-"3aiwRBRoeUpA éCZcw! : T’

Kaori Ishida t> 6é The Pennsylvania State University, York Oi 3¢l C
Z7-qGfa « i
UpA éCzafUwt : T'zO0S qzYas w ~2 AT AYAYt mMoRob”{OSqzVY
a8w° ™Mxzt t AEE¢s — ><h’ hUzfw&E&E¢s— U qOowOS qZYas w 2
Ai AYAYMYtrw Ot et "oM"wTzthzOS qzYae8 wOo eO¢tSz"i < w
™Y> mX“zth ="oM"T>s”{z Ai AYAYx Uac-"3 & >e ozi“$t N“I[
I SAe " cWwpK" QMO T'zY = “UAC-"3% & >&a008 qrYas Urw' Ot »

Ai AYAY> "l oM”"T>za" wWZ€€) oq i»4a” A” »qT] x w!” Aouw-3aNYg
«A” »>zcqt Usb”{\wdJtOb” SpC~ > SXX‘z MpgwE pK”2hjwpag
$y Uqg o0\WOAs3Jt > KooAYug¢d ai>ad

This paper examines US-Japanese interpersonal relationships and identities from a
postcolonial perspective. More specifically, the author explores how the historically existing
unbalanced power relationship between the US and Japan still affects the identity consciousness of
the US American and Japanese nationals, and how it creates and perpetuates the identity
hierarchy in the interactions between American and Japanese individuals at the interpersonal
level. Identity in this paper is viewed as a mutual creation and negotiation of both interactants
through communication, and the author argues that the Japanese and American individuals create,
negotiate, and recreate identity through intercultural communication. The claims are made based
on the autoethnographic accounts of the author as well as other empirical data collected for the
author’s previous studies. The author concludes the paper with some suggestions to alleviate this
problematic postcolonial phenomenon and will open a discussion with the audience with the critical
questions to discuss how we could take this challenge as our responsibility in the international
society.
C~ O éNY” ¢ 2005 43 18 Qi3c¢cl Cz-qGYa’« iz "U&C-"3 ai~z2” A~zi A~
+ oipufes-$, U{ U0AC-" 34 7% ¢ 7a& /E- qGY 2006 tY =& qi
Ai AYAYt b”Z€> @l oM”{ She has been teaching communication courses as an
Assistant Professor of Communication Arts and Sciences at The Pennsylvania State University,
York since Fall 2005 ¢@Ph.D. in Communication, Arizona State University, 2005 £ Her research
interests include intercultural adaptation and identity change in the context of intercultural

relationships.
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2 Time: 9:20-10:30, Room: 1502 3

G T\ Z € Research: University Students

(Time: 9:20-9:50)
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2 Time: 9:20-10:30, Room: 1504 3

M A International Marriages

(Time: 9:20-9:50)

Examining International Marriages in Benin City Nigeria: Verbal and Nonverbal Communication

Hurdles to Impression Management in Social Roles
Ivie Betty Erhahon National Council For Arts and Culture, Edo Zonal
Office, Nigeria,

Kokunre Agbontaen Eghafona, Dr. Department of Sociology and Anthropology, University

of Benin, Nigeria

In the 19th and early 20th century, Benin customs regarded marriage to a white man as
‘repugnant’. In the early to mid 20th century, international marriages were looked down upon.
However, few indigenes ventured to marry spouses from other parts of Africa, from Asia, Europe
and the Americas, and as far as New Zealand and Australia. Marriage traditions in the Benin
society, as in most parts of Nigeria, place emphasis on the marriage being a concern and
involvement of the whole family, rather than with just the individual spouse as in the Western
world. And as such, in-laws do count a lot to the success of such marriages. With the world
becoming a global village, and international marriages on the increase in Benin society, this paper
examines hindering factors to smooth relationships between the foreign spouse and family
members. A major factor is communication. Cultures collide when verbal and nonverbal
communication is misunderstood. In this work, the points of misunderstanding are enumerated.
Through quantitative and qualitative research, using questionnaires, and interviews, major issues
at stake are highlighted. A general discussion of the findings of the research conducted and
implications of the results are presented. With the results, strategies of impression management

in social encounters between in-laws are proffered for better communication in the family.

Presenters’ Profile:

Erhahon, Ivie Betty: Dip. BA Comb.Hons (University of Lagos), PGDE (University of Benin), MA
Linguistics (University of Ibadan) in Nigeria. Formerly Lecturer and Deputy Head Nigerian
Languages, College of Education, Benin City, Nigeria. She is presently Head, National
Council For Arts and Culture, Edo Zonal Office, Nigeria. Member, LSJ, IALIC and SIETAR.

Eghafona, Kokunre Agbontaen, Dr.: BA (Hons) History, MA History, (University of Benin), MSc
Archaeology (University of Ibadan), Prof.Cert. Museum Studies (New York University), PhD
Archaeology, specializing in Cultural Resource Management, (University of Nigeria). She has
been teaching in the University since 1984 and is presently an Associate Professor of

Anthropology, University of Benin Nigeria.

(Time: 10:00-10:30)
MA " heQhjwpbgw®»g ow™Y
Keiko Anno 1 0 DePaul University / Oakton Community College
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2 Time: 9:20-10:20, Room: 15053

SIG é "« 3 d¢ O SIG Workshop

(Time: 9:20-10:30) Workshop

Intercultural Mysteries: Dialogue on Multi-Sensory Approaches to Living in Ambiguity

Multi-sensory Approaches to Integral Intercultural Communication MusIIC) SIG
0®; 6z0Q> i $t ; MhT60qY =" UAC-"3&8 06— ROwwA$Zz€ po3Reg ~
i»euhA—c¢”0

The workshop intends to offer participants a first-hand opportunity to consider multi-sensory
approaches to intercultural communication through dialogues using real-life cases introduced by
MuslIC SIG members. SIG members and the participants together will have the opportunity to
identify intercultural communicative resources we hold within ourselves to interact in ambiguous
situations and perhaps eventually come to understand what has been a mystery.

\Wé"« 3 3;0px zZMusIIC Yil "w 1T é>«<qt "h¥s 2é->¢& 0z€EC w ~ s et z0
®: 6+0Q> i$t; MhY = U04aC-"34a >1 Mt. g oMhi VhMg¥ Mtb{€C
WS srfqget zE-TsY <pw i»” 2«2 a8t ; pz@UuAa& > —cm{«<gX\g>D
6t b” T< e+ sMY ="UA&C-"3 & we? u>z2 hjfegew(QtC_pVey %Mpb{
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Multi-sensory Approaches to Integral Intercultural Communication (MusIIC) SIG is one of the
special interest groups of SIETAR Japan. It was formed in 2003 with a goal of exploring
interdisciplinary and holistic approaches for improving communication skills and intercultural
competency. Past member-led activities include workshops on a kinetic-somatic simulation game
by Kaoru Yamamoto, achieving conflict resolution through Aikido by Hamilton Cruz, learning to go
beyond one’s comfort zone by Kichiro Hayashi and Adair Nagata, and exploring communication
skills through Tai Chi and Yoga by Teruko Akita.

0®; 6z0Q> i $t ; MhT60qY =" UAC-"3&8 06— ROwwA$Zz€ po3Reg ~
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2 Time: 9:20-10:20, Room: 1304 3

ICC 16q Aé” Ci - ICC Learning & Training]

(Time: 9:20-10:30) Workshop
Half Hour Helpers—Intercultural Activities

Jon Dujmovich, Director, Imagination Ink Creative Education &

Entertainment Service

Whether you are a language teacher, university professor, intercultural or human resource
trainer, one can never have enough short activities on hand for use as warm-ups, transitions, ice
breakers, or as an introduction for more complex tasks. Sometimes we need to rediscover the
simple activities from a fresh angle or add a variation on an old favorite.

In this presentation, the presenter will share several intercultural-related activities (Half
Hour Helpers) that can be used and adapted in a variety of settings. ‘Half Hour Helpers' are
activities that can be completed in 30 minutes or less. Some activities will be new and others tried
and true. Participants will be asked to partake in demonstrations and share their own variations
on the activities. This presentation will be interactive, energetic, and fun. Hopefully every

participant will leave with something new to try.

Presenter’s Profile: Jon Dujmovich is the director of Imagination Ink Creative Education &
Entertainment Services based in Hamamatsu, Shizuoka. He is also currently serving as an
intercultural and language trainer at Panasonic EV Energy and has worked with local school

boards conducting cross-cultural team building workshops for JTEs & ALTs.
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2 Time: 10:40-12:10, Room: 1503 3

, b e Keynote Speech
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“Corporate Social Responsibility and Stakeholder Dialogue” (Japanese,
questions in English acceptable)
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.G [ AmMgz e i»" 0
Professor Iwao Taka, Reitaku University, Director of the Reitaku University Business Ethics and
Compliance Research Center
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2 Time: 13:50-16:40, Room: 1601 3

ICC q EFL ICC & EFL

(Time: 13:50-15:00) Workshop

Teaching About Intercultural Communication in Simple English
Stephen M Ryan Eichi (Sapientia) University

For the last five years I have been trying to teach the basics of Intercultural Communication,

in English, to small classes of students with minimal English proficiency. Avoiding written texts as

much as possible, I have attempted to work with their students' own experience of the world and to

guide them through a series of learning experiences designed to bring them, over a 2-year period,

to an understanding of what our field is and what it can offer them in their daily lives.
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The course begins with students' expectation that it will provide them with information about
differences between Japan and the U.S. and gradually brings them to the realisation that the
greatest intercultural experience of their life is likely to be marriage to a person who grew up not

too far from where they did.

During this journey together, we discuss, examine data, conduct surveys, watch videos, draw
examples from our daily lives, build models, design posters, interview our friends and families,

learn from each other, share our understanding and actually enjoy ourselves.

I would like to share with you some of the dreams, goals, materials, techniques and strategies
that have gone into the course. I hope you will find them interesting.

Presenter’s Profile: Stephen M. Ryan, originally from Europe has lived in Japan for over 20 years.
At first working as an English teacher, he now finds himself spending most of his week teaching
other things (nonverbal communication, Intercultural Communication, space flight) through the
medium of his students' limited English.

ICC Z €(A) ICC Research (A)

(Time: 15:30-16:00)
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(Time: 16:10-16:40)
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ICC Z €(B) ICC Research (B)

(Time: 13:50-15:00) Workshop
How Does or Should Ongoing Paradigm Shift Influence Research in Intercultural Communication?

Kichiro Hayashi >b a Aoyama Gakuin University Professor Emeritus
he TAGTE* -$

The objective of this workshop is to help us straighten out the existing confusion in research
methodologies in intercultural communication as well as in broader fields of academic endeavor.
This means that the style of the workshop will be participative and interactive.

Many researchers still follow empirical hypothesis-testing approaches, but what does it mean

under the quantum, postmodern paradigm? What about new subjective knowledge researchers
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create based on personal observations and participative experiences? Is it to be tested under
contextual relativism? If so, how? What about theory constructed from self-evident "facts" of
reality?

The workshop will include a brief review of ongoing paradigm shifts in their essence, followed
by some of the arguments for and against social science methodology under shifting paradigms,
particularly regarding the quantitative approach. The main emphasis will not be to discuss
research methods in detail, but it will be on "living each of the paradigms" to learn from
paradigmatic interactions and to avoid paradigmatic confusion.

The paradigms that will be dealt with will be mainly the Newtonian-Cartesian and Quantum,
Constructivist paradigms. Only occasional references will be made to other paradigms. The main
2nd order-paradigms considered will include analog and digital perceptual mindsets. Analog and
digital will be treated as subconscious mental models or zero-order beliefs under both the
Newtonian-Cartesian and Constructivist paradigms.

The proposed workshop will include experiential activities as well as participative exercises to

be followed by active, interactive debriefing.

Presenter’s Profile: Gifts received include life since 1936, MBA + Ph.D. from IU, Fulbright, PM
Ohira's Memorial Prize, 1995 SIETAR Award. Joy experienced include teaching at IU, UCLA,
Thunderbird, McMaster, WBSI, Aoyama Gakuin U. and training 3000 opinion leaders from 80

countries and corporate managers. Pain included 10 books and 70 articles.

(Time: 15:30-16:00)
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(Time: 16:50-17:20)
What Can We Do to Develop Intercultural Competence?
Akiko Kodama CAe D Triplet English School Aee @ ¢ A~ T & @ Ap«’¢

Fostering students’ intercultural competence is one of educators’ responsibilities, which leads
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to the importance of better teacher education.
My research explored a required course in a TESOL program, reporting how the course
influenced the participants in their defining culture, integrating culture into language teaching,

and developing their intercultural competence.

Presenter’s Profile: Akiko Kodama has a MA in TESOL from Portland State University. Her

interest has been in culture and language teaching.

2 Time: 13:50-17:10, Room: 1502 3
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(Time: 16:10-17: 20) Workshop

Culture and Conflict in an Academic Organization: An Analysis of a Dispute in a Japanese

University
Lisa Rogers Ritsumeikan University
Tina Ottoman Ritsumeikan University

Every academic institution is a society in microcosm and constitutes a cultural island unto
itself, surrounded by the sea of the larger culture. And, as no interaction of people from different
cultures is devoid of conflict, the Japanese university is no exception to this, containing an
admixture of predominantly Japanese tenured faculty and minority non-Japanese non-tenured/
adjunct faculty; and permanent and term-limited contracted clerical staff. Conflict and struggles
can erupt especially at a time when Japanese universities are beset by the economic pressures of a
shrinking student population and injunctions to reform, shape up and slim down, and generally be
market-sexy. Typically, the non-tenured, non-Japanese faculty, who are inevitably cast in the role
of language teachers, are the first and softest targets for cutbacks; other targets include contracted
clerical staff, overwhelmingly female in gender.

The presenters of this workshop have first-hand experience of what happens when conflict
takes over and a university goes into dispute with its academic and clerical staff. This workshop
will introduce one way to examine the cultural aspects of a complex, dysfunctional and damaging
labour conflict the presenters have been closely involved with, and will seek to reframe the
nationally publicized dispute through investigating its cultural aspects. It is hoped that workshop
participants and facilitators can analyze and discuss possible routes to negotiation to bring about
constructive social transformation. It is then hoped that participants will see the usefulness of
using the same kind of methods used in this workshop to examine other intercultural conflicts,
international, domestic and interpersonal, in the future.

Presenters’ Profile:
Lisa Rogers specializes in Intercultural Relations. She teaches English and intercultural-related

courses at the Faculty of Policy Science at Ritsumeikan University, and is a member of the
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Ritsumeikan Branch of General Union.

Tina Ottman teaches courses in Immigration Issues and Middle East area studies through English
at the College of International Relations in Ritsumeikan University. She is the chair of the

Ritsumeikan Branch of General Union.

2 Time: 13:50-16:40, Room: 1504 3
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(Time: 15:30-16:00)

Teaching Alternative Debate in Japanese University Contexts

Tim Newfields Toyo University, Faculty of Economics

After outlining how the notions of "debate" and "touron" differ and offering a brief history of
debate instruction in Japan, this presentation highlights some of the limitations of traditional
parliamentary style debate. The myth that Japanese are poor debaters will be examined, then an
alternative discourse pattern based some concepts by de Bono will be outlined. Adapting his "Six
Thinking Hats" concept to a Japanese university context, a procedure for staged discussion will be
described. In the first stage, the known facts about an issue are presented. Next, a creative
brain-storming procedure to generate possible solutions to an issue is encouraged. After this, the
potential benefits of each possible solution are underscored. Next, problems associated each of
possible solution are systematically examined. Before a decision on the issue is reached, a candid
emotional response to the issue is explored. Illustrating this approach with portions of an actual
student debate on gender, some of the benefits and problems of this debate procedure will be
highlighted. Three main benefits of this approach are that it systematically allows participants to
examine issues from a variety of perspectives, it permits participants to focus on one way of
thinking at a time, and it is arguably less confrontational that parliamentary debate.
Disadvantages of this procedure is it requires significant research to do well, it lose focus if the
need for outcomes is not underscored, and it may not be an optimal approach for situations
requiring "either-or" outcomes. Though parliamentary debate seems to do well in courtrooms, this
alternative debate procedure may be better suited for many business discussions. At a time in
history when the erosion of critical debating skills is being widely lamented, it is worth reflecting

on how to foster effective debating skills.

Presenter’s Profile: Tim Newfields teaches a freshman study skills and debate class at Toyo
University in Tokyo. His main research interests are language testing, debate, and cross-cultural
training. With a MA in TESOL from the School for International Training, he’s been teaching EFL

in Asia for over 20 years.

(Time: 16:10-17: 20) Workshop

Introducing Global Citizenship Into Our Current Curriculum

Robin Sakamoto Keio University, Faculty of Law

Dean Barnlund first posed the question of social responsibility to interculturalists in his 1975
essay “Communication in a Global Village.” Since that time, our students’ world has continued to
become an ever smaller community just as Dr. Barnlund predicted. Thus, current teaching
professionals need to work together to ensure that we are adequately prepared to meet our
students’ changing needs. In this workshop eight characteristics deemed necessary for adults in
the 21st century by the Citizenship Education Policy Study will be introduced along with
educational strategies, approaches, and innovations to develop these qualities. The meaning of
global citizenship will thus be defined and actual lesson material used in current English courses
taught by the presenter will be shared. Participants will be led through classroom exercises that
enhance the characteristics necessary for global citizenship and which can also be used across
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disciplines. After this session, each attendant should have a minimum of one lesson plan ready to
go and ideas for many, many more! References will be provided for where to go for further

curriculum development and available resources.

Presenter’s Profile: Robin Sakamoto is co-author of Many Voices: English for Global Interaction,
and is a member of SIETAR Japan, Pi Lambda Theta International Honor Society in Education,
and CIES. She holds a PhD in Comparative and International Development Education from the

University of Minnesota and an MA in Intercultural Relations from Antioch-McGregor.

2 Time: 13:50-16:40, Room: 1304 3

ICC 16q Aé” Ci - ICC Learning & Training

(Time: 13:50-15:00) Workshop
Deep Culture: Whatever Happened to Edward Hall?

Joseph Shaules Japan Intercultural Institute

This workshop will discuss unconscious cultural programming. In the early 20tk century, the
work of psychologists such as Freud and Jung, linguists such as Sapir and Whorf, and
anthropologists such as Boas, Benedict, Mead and others argued that our behavior and perceptions
were influenced by unconscious programming. In 1959, Edward Hall, published the seminal book
The Silent Language which proposed that out-of-awareness cultural differences often trip up
intercultural communication. Barnlund has called the understanding of unconscious cultural
programming “one of the greatest insights of the modern age”. With the rise of globalized mass
media and increasing cultural contact, however, the tone of the debate has changed. We now have
linguists who speak of a universal language instinct—discounting linguistic
relativism—anthropologists who argue that culture is an anachronistic concept, and
communication specialists who argue that the way we speak is not primarily a product of our
cultural background. This presentation goes against this trend and argues that understanding our
unconscious cultural programming—deep culture—is of critical importance. This workshop will
give an overview of the debate regarding the relationship between culture and the degree to which
it influences us. It will try to answer the questions, “Does cultural programming control us? Is the
word culture obsolete in a globalized world? What can research in cognitive science teach us about
these issues?”

The workshop will begin with participants answering questions regarding their view of the
cultural programming. We will review the history of the debate regarding these issues in addition
to results of recent laboratory research which supports the idea that cultural influences cognition
in important ways. An approach to understanding deep culture will be presented which
distinguishes between culture as a controlling agent, culture as a form of social identity, and

culture as shared frameworks of meaning.

Presenter’s Profile: Joseph Shaules is an associate professor at Rikkyo University and director of

the Japan Intercultural Institute. He has authored numerous textbooks. He appeared for six years

on NHK television’s Crossroads Café. He is the author of the forthcoming book, Deep Culture:
38



Hidden Challenges to Global Living, published by Multilingual Matters.

(Time: 15:30-16:40) Workshop

Leveraging the Power of Diverse Communication Styles

Dianne Hofner Saphiere Nipporica Associates
Basma Ibrahim DeVries Department of Communication Studies, Concordia
University

Communication styles are included in nearly every trainer and educator’s “toolkit” or training
agenda. This session introduces a new book, Communication Highwire: Leveraging the Power of
Diverse Communication Styles, in which models for approaching communication style are revealed.
The presenters designed several tools for helping people understand and analyze communication
styles for maximum productivity and relational satisfaction. The five-factor model, descriptor
checklist, and 4-step process move beyond raising general awareness of basic style differences and
help equip interculturalists to truly leverage intercultural differences in communication styles.
Exploring communication styles beyond commonly used distinctions such as “direct” and “indirect”
1s extremely important in helping people to work together more effectively and pleasantly, and in
discouraging the perpetuation of stereotypical labels that often hinder people’s abilities to bridge
their differences. Participants will have a chance to learn about these new models and to
participate in a brief activity that can be used to move a group to be better skilled in adapting to
differences in communication styles. Participants will walk away with a sense of how they can
develop their own skills and toolkit regarding communication styles. Our current work in
communication styles and our book, Communication Highwire were designed and written with
several audiences in mind, in particular, the interculturalists who attend SIETAR. This session
will be a great way for participants to learn about the book, explore new approaches to
communication styles, and determine first hand if this will be a useful reference for them and their

clients and students.

Presenters’ Profile:

Dianne Hofner Saphiere, M.S., founder and Principal of Nipporica Associates LLC, has worked as
an intercultural consultant and trainer since 1979. She is the creator of CulturalDetective.com,
the simulations Ecotonos and Redundancia, and the language and culture audio CD, Shinrai.

She has lived in Mexico, Spain and Japan and worked worldwide.

Basma Ibrahim DeVries. Ph.D., is Assistant Professor of Communication Studies at Concordia
University, St. Paul, MN, USA. She also conducts intercultural training with educational,
community, and corporate groups and leads travel courses and service learning trips to Egypt,
Mexico, and Russia. Basma is on the national board of SIETAR-USA.

Dianne and Basma, along with Barbara Kappler Mikk, co authored Communication Highwire:
Leveraging the Power of Diverse Communication Styles, published by Intercultural Press in
2005.
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