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Dear SIETAR Members and Friends, 

It is with great pleasure that I welcome you to Nagoya University of Foreign Studies to host SIETAR 
Japan’s 31st Annual Conference.  The theme of this conference is“Building a Community of Diversity: 
Intercultural Competence through Active Learning”.   

This year, we have invited Dr. Darla K. Deardorff, a leading scholar in the field of intercultural 
competence, to give a keynote speech on the second day.  Dr. Deardorff will provide insightful suggestions to 
create a global campus.  Her speech will be open to the public due to the help of World Liberal Art Center at 
our university and we expect many researchers and staff members who are involved in international exchange 
from our neighboring universities.  

Following the conference theme, we will hold a panel discussion titled “Quo Vadis? Japan as 
Multi-cultural and Multi-lingual Society.” We also have a pre-conference fieldtrip to NPO
MANABIYA@KYUBAN, where children from different cultural backgrounds spend time after school. I hope 
you will join the trip.  

President Kameyama, an authority on Russian literature will give a keynote speech titled “‘Connivance’ 
and Imagination:  Regarding the Misery of the World” on the first day.  I look forward to the speech from the 
president who advocates the importance of becoming “an empathetic global-minded cultured person.” 

We hope that this conference will provide you with many opportunities to meet and interact with a 
diverse range of people. I am very grateful to the Conference Steering Committee members, the SIETAR Japan 
Steering Committee members, as well as the many SIETAR Japan colleagues for all their preparation and hard 
work to ensure a stimulating and enjoyable experience for us all. 
 

Eiko Ujitani, Conference Director 
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Notes for Those Attending the Conference 
 

1. The registration desk will be located in front of a convenience store, 1st Floor of Bldg. 7. 
Please refer to the "Program Overview" for registration times.  All concurrent sessions will 
be held in classrooms on the 3rd Floor, and poster sessions on the 4th Floor of Bldg. 7. The 
opening ceremony and keynote speeches (Day 1& Day 2), will be held in Room 701, B1 of 
Bldg.7.   The Welcome Party will be held at SUNPLAZA SEASONS hotel in Fujigaoka.  

2. Early deadline for registration is August 22 (Monday).  Early registration fee for members is 
5000 ( 7000 on site), for non-members is 7000 ( 9000 on site), for graduate student 

members is 2000 ( 3000 on site) and there is no charge for undergraduate students. 
Banquet fee is 6000. 

3. A convenient store and cafeteria on campus are open only on Saturday.  The convenient 
store opens from 9:00 am. ~15:00 pm. The cafeteria opens from 11:00 am. ~14:00 pm.  There 
are Seven-Eleven, Starbucks and other restaurants within 5 to 15 minute walk. You can 
have lunch in lounge rooms (Room 742 & 743 and a student lounge on the first floor of Bldg 
7.) 
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( ) Tel: 0561-74-1111 3779  
( ) E-mail: sietarconference2016@gmail.com 

Notes for Presenters 

1. Each presentation should be 30 minutes in length including a 10-minute Q & A period, and 
workshops are 70 minutes in total (with the exception of special sessions). Please manage 
your time accordingly. 

2. Those who are planning to use any equipment should check it before your presentation to 
ensure it would work properly 

3. If you use handouts, please prepare and bring about 30 copies on your own. 
4. If you must cancel your presentation, please inform the conference director in advance. 

Conference director: Tel: 0561-74-1111 (3779) 
E-mail: sietarconference2016@gmail.com 
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2 2016 9 18  Day Two : September 18, 2016, Sunday 

9:00  Registration (7 1 1F, Bldg.7 in front of a convenient store) 

9:20 10:30 Concurrent Sessions (7 3-4 3F & 4F, Bldg.7) 

9:20 10:20  Poster Session (7 4 PUT, PUT, 4F, Bldg.7) 

10:40 11:50 Panel Discussion , Language: English  

 (7 3 734 734, Bldg.7) 

“Quo Vadis? Japan as Multi-cultural and Multi-lingual Society”  

Panelists: Mamoru Tsuda, Yoshihiko Doi, Rie Kuriki, Chika U. Kim, Kazumi Takesako, 
and Jakub E. Marszalenko 

Coordinator: Mamoru Tsuda 

12:00 12:30 Concurrent Sessions (7 3-4 3F & 4F, Bldg.7) 

12:30 13:30 Lunch 

13:30 14:00  General Meeting 

 (7 3 734 734, Bldg.7) 

14:30 16:30  Keynote Speech , Language: English  

(7 1 , 701 Lecture Hall (701), BF1, Bldg.7)  

“Creating a Global Campus: Lessons Learned from Graduating Global-Ready Graduates” 

Speaker: Dr. Darla K. Deardorff 

16:30 16:40 Closing Ceremony 
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Day One: September 17, 2016, Saturday 

10:30 12:20   

Report on Practice 
(Time: 10:30-11:00) 
Employing conversation analysis and active learning to stimulate L2 interactional 
competence and interactional interculturality in an English conversation course for 
trainee English teachers 
Brown, Ivan     Joetsu University of Education 

Learners of foreign languages often suffer from lack of opportunities for 
authentic intercultural contact, lack of exposure to authentic second language (L2) 
dialogs in teaching materials and unrealistic notions of L2 interaction. This 
presentation reports on an English conversation course at an educational university 
that employed conversation analysis (CA) with the following aims: to stimulate and 
improve students' L2 interactional competence as an essential component of 
intercultural communicative competence (ICC); to increase their awareness of the 
mechanisms and norms of conversation; and to raise their awareness as future 
language teachers of the learning potential of L2 interactions at any level of 
proficiency. Despite the large and expanding body of literature applying CA to the 
investigation of second language acquisition (SLA) and the emergence and roles of 
ethnic and cultural identity and interculturality through talk-in-interaction, there 
is still very little on the application of CA to L2 instruction itself. Some concepts of 
SLA and intercultural communication, such as communication strategies, identities 
and acquisition itself have been conceptually respecified through CA, but other 
aspects of ICC also have the potential for such respecification. A very diverse class 
of 35 students underwent structured and free communication activities, an 
introduction to basic CA concepts, "pedagogical mini data sessions", 
student-centered collection of recorded interactional data, analytical and reflective 
group presentations, feedback from peers and the instructor, and analytical and 
reflective individual reports. Observation of students' work reveals their awareness 
of the mechanisms of conversation, their stimulation by the awareness-raising 
activities, and their ability to identify instances of various types of conversational 
repair, specific types of sequences and sequence expansions, features of turn 
construction and turn allocation. In particular, those of the mixed nationality 
presentation groups reveal emerging interculturality, with significant potential for 
the respecification of some established concepts of ICC. 

Brown, Ivan Ivan Brown is an associate professor of intercultural communication 
at Joetsu University of Education in Niigata Prefecture. His current research 
interests are mainly intercultural communication and conversation analysis, 
though he has also been interested in social psychology of language and identity, all 
with reference to English language education. 
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(Time: 11:10-11:40) 
Reinventing Japan: A Study in How Students Can Become Globalized 
Banks, Sachie    Bunkyo University 

 
This study examines perspective changes that occurred to Japanese university 

students who participated in joint presentations with international students. They 
created short videos utilizing their target languages (the Japanese students used 
English and the international students used Japanese) and presented them to 
exchange feedback. Fieldnotes from the presentations, a record of class discussions 
and students' reports revealed four significant changes. A new awareness as an 
English learner emerged after observing how international students used Japanese. 
The students re-examined cultural stereotypes and common sense. They became 
aware of cultural differences in communication styles, thought processes and 
learning strategies. They also expanded their curiosity about the outer world and 
considered what they can do to make Japan become more a part of globalized society. 
This joint-format presentation became a place for the Japanese students to see 
themselves through the "mirror" of others. It was an opportunity to consider how 
they should present themselves in a global context with English as a tool of 
communication. 

 
Banks, Sachie Sachie Banks, Ph.D. is a lecturer in the Media and Communications 
department at Bunkyo University. She specializes in language education (English and 
Japanese) and intercultural communication. Her research interests are the impact of 
studies abroad and innovation in language classrooms. 
 
 
(Time: 11:50-12:20) 
Dialogue on Intercultural Norms 
Evanoff, Richard School of International Politics, Economics, and 

Communication, Aoyama Gakuin University 
 

This presentation examines the role that dialogue can play in helping people 
from diverse cultures negotiate the norms that will govern relations between them.  
The presentation begins by considering how cultural differences with respect to 
beliefs, values, and social norms can be a source of conflict in intercultural 
situations.  Whereas the social sciences attempt to empirically describe the norms 
of various cultures, philosophy concerns itself with the normative question of which 
norms should actually be adopted in intercultural situations.  Metaphilosophy 
appraises the methods used to arrive at mutually agreed-upon norms.  Three 
metaphilosophical positions are surveyed:  universalism (there is one set of norms 
which should be embraced by all cultures); particularism (different cultures have 
different norms which should simply be accepted and respected as they are); and 
constructivism (norms are not given to us by the world but are rather negotiated 
through dialogue).  Four strategies derived from Berry’s “acculturation model” may 
be utilized when negotiating cultural norms:  separation (retaining one's own 
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cultural norms while rejecting the norms of the other culture); assimilation 
(accepting the norms of the other culture while rejecting one's own cultural norms); 
marginalization (rejecting both one's own cultural norms and the norms of the other 
culture); and integration (critically evaluating and selectively adopting norms from 
one's own and the other culture).  The presentation proceeds by distinguishing 
between cross-cultural, multicultural, intercultural, and transcultural approaches 
to norms, and concludes by suggesting that intercultural dialogue can contribute to:  
a better understanding of other cultures (overcoming stereotypes and 
misconceptions); transformative learning (being open to changing our own views 
through dialogue with others); improved negotiations (reaching agreement with 
others with the aim of resolving mutually shared problems); and third-culture 
building (critically reflecting on the norms of both our own and other cultures, and 
integrating aspects of distinct cultures into new normative frameworks). 
 
Evanoff, Richard Richard Evanoff teaches in the School of International Politics, 
Economics, and Communication at Aoyama Gakuin University in Tokyo.  He has 
participated in numerous academic and United Nations conferences devoted to 
intercultural dialogue.  His extensive publications in the field of international 
ethics include the book, Bioregionalism and Global Ethics (Routledge, 2011). 
 
 

Report on Practice  
(Time: 10:30-11:00) 
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Prsentation  
(Time: 10:30-11:00) 
Language Teacher Conceptualizations of Culture 
Bradley, Nicholas    Nagoya University of Foreign Studies  
 

Culture is a “fuzzy” concept with numerous dimensions. With culture being 
such a nebulous term, it is unsurprising that it is used and understood in different 
ways. We need only switch on the TV or read the newspaper to see this variation. 
However, as culture is increasingly recognized by many as an indispensable and 
inseparable part of language teaching, teachers should, ideally, have a similar 
conceptualization of culture and its role in language teaching. Yet, as the literature 
suggests, this consensus does not exist. This presentation will show the results of a 
mixed method study into teacher's views of culture and its purpose in language 
teaching. The quantitative part of the project focused on the development of two 
scales. One scale to capture whether or not a teacher holds an essentialized 
understanding of culture. The second scale was developed to gauge whether 
university English teachers in Japan viewed culture as a necessary component of 
language teaching. The results were promising and suggest that culture is seen as 
an important part of language teaching though the lack of correlation with an 
essentialized concept suggests that what is in teachers mind as "culture" differs.
The second part of the presentation will look at interviews among university 
teachers of English. The interviews explore the divergence in understandings of 
culture, its role in language teaching and how teachers came to have these 
understandings. Interview excepts will be shown for illustration.    
 
Bradley Nicholas Nicholas Bradley is a lecturer and course coordinator at Nagoya 
University of Foreign Studies. He is also a doctoral student with the University of 
Leeds in the UK. His research interests focus around the role of culture in language 
teaching. 
 
 

Report on Practice  
(Time: 11:10-11:40) 
A New Way to D.I.E.: Intercultural Communication Strategies 
Velasco, Daniel    Yamanashi Gakuin University 
 

This oral presentation will provide an overview of pertinent research and 
major theories related to communicating with people of different cultural 
backgrounds, as well as engaging techniques and strategies to use when counseling 
individuals, couples, and families; teaching in international or multinational 
classrooms; and working in or consulting for international or multinational 
educational institutions, companies, and organizations. The presentation will 
conclude with a training in a new approach to one of the most common intercultural 
communication exercises-the E.A.D. (Evaluate, Interpret, Describe) (Velasco, 2013).      
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Presentation Description:      
- Objectives and expected outputs   
Participants will be able to:   
1. gain knowledge of pertinent research related to intercultural communication;   
2. understand the importance of major theories related to racism and intercultural 
communication; and   
3. incorporate activities and strategies to enhance communication, efficacy, and 
productivity during counseling sessions, educational instruction, and business 
consultations. 
- Focal areas and issues    
1. Research   
2. Theories   
3. Practice/Implementation 
 
Velasco Daniel Dr. Velasco currently resides in Japan, where he is conducting 
research related to counseling university students, teaching, lecturing at 
conferences, and continuing his private practice with a focus on international and 
multinational organizations and intercultural communication, as well as 
acculturation and adjustment issues among expatriates living and working in 
Japan. 
 
 

 Prsentation  
(Time: 11:50-12:20) 
Intention to Study Abroad: Cultural vs. Classroom Influences 
Nowlan, Andrew   Kwansei Gakuin University 
 

Increasing accessibility, interconnectedness, and global collaboration have 
made the practice of study abroad a global phenomenon. As participation grows 
exponentially at higher education institutions around the world, involvement 
amongst Japanese students is decreasing. The presenter will report on explanatory 
sequential mixed-methods research (N=311, N= 10) that aims to address this trend 
while generating actionable knowledge that may lead to improved domestic 
curriculum and interest in international opportunities. Through the application of a 
theoretical framework involving the theory of planned behavior (Ajzen, 1985) and 
the second language (L2) motivational self-system (Dornyei, 2005), the presenter 
will address questions about the Japanese learner and the possible factors that 
affect their intention to participate in sojourns abroad. Questions involve 1) the 
defining of factors that differentiate those with strong intent from those with weak 
intent, 2) the extent to which study abroad participants are 'self-selecting', and 3) 
the degree to which the institution under investigation may revise its L2 curriculum 
to influence greater participation in cross-cultural experiences. Based on findings, 
the above research questions are addressed and recommendations are given on how 
institutions might internationalize the curriculum, thus fostering interest in 
intercultural events and transformative learning. Vehicles for this learning include 
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the use of technology to connect the ethnically homogenous classrooms of Japan 
with multicultural and multilingual classroom environments around the world.  
 
Ajzen, I. (1985). From intentions to actions: A theory of planned behavior. InJ. Kuhl 

& J. Beckman (Eds.), Action Control: From cognition to behavior (pp. 11-39). 
Berlin: Springer-Verlag.   

Dornyei, Z. (2005). The psychology of the language learner: Individual differences in 
second language acquisition. Mahwah, New Jersey: Lawrence Erlbaum.  

 
Nowlan Andrew Andrew Nowlan is an associate professor of language at Kwansei 
Gakuin University. He currently teaches cultural studies and designs programs for 
students interested in cross-cultural experiences. Andrew has taught in South 
Korea, Taiwan, and Japan, and is currently pursuing his Doctor of Education 
degree from the University of Liverpool. 
 
 

 Workshop  
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 Workshop  
(Time: 10:30-11:40) 
Innovative ways of incorporating diversity awareness in the classroom 
Dow, Elizabeth    Tsuda College 
Edwards, Michael   Doshisha University 
Harper, Julia K.    Ritsumeikan University 
Ikeguchi, Cecilia B.   Tsukuba Gakuin University 
Koide, Teresa Ann   Tsuda College 
Lee, Soo im    Ryukoku University 
Ogawa, Erina     Toyo University 
Mattison, Karen    Ferris University 
Tanaka, Manami   Tokyo Future University 
 

As the world becomes more and more globalized students in Japan are 
becoming more aware of the rich diversity that exists. Appreciating diversity means 
understanding that each individual is unique. Students are encouraged to not just 
recognize, but also respect and celebrate the differences.  The differences are vast 
but might be related to ethnicity, gender, nationality, appearance, sexual orientation, 
socio-economic status, age, physical abilities, and religious beliefs.  Many 
educators explore these differences in a safe and positive manner to aid their 
students' understanding about their own identity and that of others. How can 
educators in Japan help students move beyond simple tolerance to embracing and 
celebrating the rich diversity contained within all of us?     

The Living in Diversity Special Interest Group invites you to an "idea sharing" 
roundtable discussion style workshop in which presenters share ways they have 
successfully incorporated activities related to diversity into their classroom. Several 
discussions will take place simultaneously. The discussions will be divided into 15 
minute time slots and attendees will rotate every 15 minutes to a new table of their 
choice. Each presenter will likely present two times.  

 
Dow, Elizabeth Elizabeth Dow is an Associate Professor at Tsuda College where she 
teaches intercultural communication theory and a variety of English language 
classes.  Her research interests include intercultural communication education 
and cultural identity. 
 
Edwards, Michael Michael Edwards is an associate professor at Doshisha 
University and has been teaching in Japan at the university level for over fifteen 
years. He has also taught kindergarten, elementary, and junior high school age 
children. His research interests include direct method teaching applications at the 
junior high school level as well as developing intercultural awareness among 
university students. 
 
Harper, Julia K. Julia K. Harper has been teaching in Japan for over 20 years and 
is currently a full-time lecturer at Ritsumeikan University, Kyoto. Her interests 
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include learner motivation, discussion activities, the effective teaching of academic 
writing, and the various uses of journal writing in the classroom. 
 
Ikeguchi, Cecilia B. Cecilia B-Ikeguchi has been teaching ESL as well as 
International & Intercultural Communications for several years. Her research 
thematic focus on ICC includes cross-cultural adjustment, intercultural adaptation 
and nonverbal behavior and their meanings. Some of her published books include 
"Beyond Boundaries" and "What do You Mean". She has also written several papers 
on ICC, ESL, Communications and related themes. 
 
Koide, Teresa Ann Teresa Ann Koide works as a part-time lecturer at various 
universities in the greater Tokyo area.  Her research interests include minority 
and disadvantaged groups in Japan, women's rights, and parenting intercultural 
children. As both a parent and teacher, she has a vested interest in making Japan a 
more welcoming and open environment for people from diverse backgrounds. 
 
Lee, Soo im Soo im Lee is a Professor in the Department of Business 
Administration at Ryukoku University. Her publications include numerous test 
preparation textbooks for TOEIC and the United Nations' English Test, Japan's 
Diversity Dilemmas: Ethnicity, Citizenship, and Education, iUniverse, 2006, Global 
jidai no nishon shakaito kokuseki, , Akashi Shoten, 2007, and Culture and Conflict; 
Changing the world for the better, Shohakusha, 2013 
 
Ogawa, Erina Erina Ogawa is a Japan-based New Zealander who has written more 
than ten articles on the topic of multicultural identities, including multiracial 
Japanese and the internationalization of Japanese youths' identities. The Toyo 
University lecturer also has publications on beliefs, strategy use and confidence in 
English language learning and educational manga. 
 
Mattison, Karen Karen Mattison is an assistant professor at Ferris University in 
Yokohama. Her research interests include study abroad, motivation, and 
content-based language learning. She has also written about environmental 
education programs in the United States. 
 
Tanaka, Manami Manami Tanaka is an associate professor at Tokyo Future 
University, Tokyo.  She received her Ed.D in Multicultural International Education 
from the University of San Francisco.  Recently, she has researched the issues of 
foreigners in Japan 
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Report on Practice 
(Time: 11:50-12:20) 
Building a Diverse Community: A Report on Student to Student Interaction in a 
University Learning Center 
Hays, George Tokyo International University 

This presentation will report on the interactions between Japanese and 
non-Japanese students in an English learning center at a university in Japan. This 
facility was purposefully designed to be a space for students and faculty to meet in 
structured and non-structured activities. This university has been aggressively 
recruiting international students while at the same time trying to create an 
environment where students are encouraged to share their culture and learn from 
one another.        

In the fall of 2013 the university started a four-year undergraduate degree 
program with all courses taught in English. There are currently 500 students 
enrolled in this program of which 90% are international students representing more 
than 50 countries. Since the inception of this program, the university has 
endeavored to create a common learning facility where all students have the 
opportunity to interact. This facility, known as the English Plaza, was initially 
designed to foster intercultural communication; however, it has become most 
popular with Japanese students and less with international students. Through a 
variety of changes to programming and approaches to facilitating student 
participation, the English Plaza has experienced an increase in the participation of 
international students.           

Data was collected though surveys and semi-structured interviews with 
Japanese and international students in order to discover the reasons why 
international students were not visiting the English Plaza.       

The results revealed that a major reason for students not visiting the English 
Plaza was a lack of programing and the perception of not being welcome. It is 
important to note that the official language of the English Plaza is English, and that 
this was regarded as a turn off for many students. Today the English Plaza is a 
vibrant place for students to work and meet.  
 
Hays, George Associate Director of the Global Teaching Institute, Assistant 
Professor of English 
 
 

12:20 13 20 Lunch  
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Report on Practice 
(Time: 13:20-13:50) 
Developing Intercultural Communication Skills through the Cross Culture Distance 
Learning (CCDL) Program 
Ikeguchi, Cecilia Tsukuba Gakuin University  

Advancement in computer-mediated communication and internet technology 
has shaped the landscape for intercultural education online. It has opened the 
possibilities for universities and other educational institutions to expand their 
global outreach through transnational collaboration (Albritton, 2006). The impact of 
internationalization has brought about increased intercultural awareness and 
sensitivity in the Japanese educational system of education as a whole and down to 
the individual student level. Unfortunately, cross-culture learning has been 
confined either in the formal traditional face-to-face and paper-and-pen classroom 
setting, or in study abroad system. This presentation will demonstrate a system 
that has been used by a university that allows Japanese students real-time 
communication with students from other countries within the classroom setting. 
Called the Cross Culture Distance Learning, this program provides opportunities 
not only for live ESL or other foreign language interaction. More importantly it 
gives Japanese classes the opportunity for intercultural interaction using online 
facilities such as TV broadcast, video conferencing and simple skype method. The 
presenter will demonstrate (1) how the system is conducted through collaborative 
effort with other universities outside Japan, (2) the mechanics of such online 
cross-culture learning (3) as well as its caveats. The goal is to show how CCDL 
exposes students to cross culture situations in the classroom where they can 
practice aspects of intercultural competence skills such as managing conversation 
well and coping with culture difference while communicating real-time (Koizumi, 
2012). 

Ikeguchi, Cecilia Prof. Cecilia B-Ikeguchi currently teaches full time at Tsukuba 
Gakuin University. Her research thematic focus on ICC includes cross-cultural 
adjustment, intercultural adaptation and nonverbal communication. Some of her 
published books include “Beyond Boundaries” and “What Do You Mean?” 

(Time: 14:00-14:30) 
Student Involvement in Socially Conscious Film Screening 
Kim, Margaret Kobe College 
Tanabe, Kikuko Kobe College 
Shimizu, Madoka Kobe College 
Nozue, Megumi Kobe College 
Otagaki, Yuriko Kobe College 
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During the academic university year, we teachers tend to be so involved with 
our classes and school-related duties, that there is no chance to introduce 
extra-curricular events for students. Students lack knowledge of what goes around 
in their community as well as abroad. It's not because they don't have an interest, 
unfortunately it's because the chance hasn't been given to them to learn about 
topics outside of their bubble. The idea of spreading awareness of social issues that 
are so foreign to students came about and we pursued this, combining film and 
lectures in a series. We implemented the Kobe College Social Issues Film and 
Lecture Series to be a biannual event. The English Center and English Department 
at Kobe College collaborated together to involve students in this hands-on project. 
Active learning involves commonly shared materials that are motivating to all 
participating learners. Also, these materials should be worthwhile ones that require 
a deep understanding and a link with one's own experiences, and should lead to 
discovery and conceptual changes. If it is project-type learning, they should have a 
consistent structure from which learners can collaborate to achieve a common goal. 
Subtitling socially conscious films meet all these requirements and have a potential 
to enable the young multimedia generation to achieve their learning goals of 
interlingual communication, as well as human communication in general. Not only 
as a consciousness raising opportunity, but we also integrated it into the above 
mentioned screening event, a team-based, extra-curricular subtitling project of one 
of the screened films, a documentary on a Korean adoptee raised in the U.S., whose 
activities and process will be reported in this presentation.  
 
Kim, Margaret Margaret C. Kim earned her B.A. from the University of Michigan 
in Asian Studies/Japanese Language and an M.A. from School for International 
Training in Teaching English as a Second Language. She currently teaches at Kobe 
College, Japan. Her research is in public speaking, gender issues and intercultural 
communication. 
 
Tanabe, Kikuko Kikuko Tanabe earned her M.A. from Aoyama Gakuin University 
in International Communication. As a professional translator, she has translated 
more than 60 English and French nonfiction books into Japanese. She currently 
teaches translation (English to Japanese) in the English Department of Kobe 
College. Her research interest is translation teaching and training. 
 
Shimizu, Madoka Madoka Shimizu is a second year student of Intercultural 
Studies at Kobe College 
 
Nozue, Megumi Megumi Nozue is a third year student of English at Kobe College. 
 
Otagaki Yuriko Yuriko Otagaki is a third year student of English at Kobe College.  
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(Time: 14:40-15:10) 
Transformational Pre-study Abroad Preparation 
Sato, Takehiro Nagoya University of Foreign Studies 
Ottoson, Kevin Nagoya University of Foreign Studies

Traditionally, study abroad research focused on language development 
(Coleman, 1997). Following the intercultural turn in the 1990s, an increase of 
research has focused on intercultural competence and intercultural communicative 
competence through the storied experiences during study abroad (Jackson, 2008). 
Using the critical incidents experienced by previous sojourners, study abroad 
administrators can offer pre-departure workshops to prepare future sojourners for 
their study abroad. However, inadequate training along with unrealistic 
expectations can negatively affect their willingness to communicate and engage 
with the host community (Jackson, 2009).  

Despite the increase of both administrator-led pre study abroad workshops, 
little is known about how peers prepare future sojourners for their study abroad. 
Schnickel (2011) highlighted the benefits of classroom, pre-departure peer coaching 
in terms of study abroad preparation and English-language development. 
Additionally, several studies (Kinginger, 2008; Perrefort, 2008; Jackson 2013) have 
highlighted how sojourners interact with technology and social networking sites 
during overseas experience. This qualitative study aims to discover the experience 
of current sojourners preparing future study abroad participants for their upcoming 
intercultural experience through transformative, knowledge-creating technology.  

This presentation will explore the experience of Japanese university students 
during their study abroad as they prepare their peers for an upcoming sojourn. 
Their experience will be monitored in regards to peer development and assessment 
of the knowledge, attitudes, and skills that Byram (1997) describes as necessary for 
the intercultural speaker. Finally, audience members will be invited to share and 
discuss pre-departure activities that can be used to mediate intercultural 
development and cross-cultural adaptability.   

Sato, Takehiro Takehiro Sato is an Associate Professor of the Department of 
International Contemporary Studies at Nagoya University of Foreign Studies.  His 
main interests lie in interactive writing activity such as dialogue journal writing, 
the application of sociocultural theory of EFL writing, and Vygotsky's 
developmental psychology.  
 
Ottoson, Kevin Kevin J. Ottoson is a full-time lecturer at Nagoya University of 
Foreign Studies (Japan) in the Center for Language Education Development. He is 
an Ed.D student in at the University of New England. His research interests 
include intercultural communicative competence assessment, sociocultural theory, 
and study abroad. Email: kottoson@une.edu 
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(Time: 15:20-15:50) 
Report on Goals, Practices and Outcomes of a Course on Changing Students’ 
Perspectives on Global Issues 
Gupta, Juhi Nagoya University of Foreign Studies  

This presentation offers an insight into how students responded to sessions on 
global issues and volunteerism along with a discussion on what works and what 
doesn't based on the presenter's own experience of teaching a university course on 
volunteering. The presenter will share some of the strategies used in the classroom 
that were well-received, such as making posters with messages by the students on 
their chosen causes and using cartoons to discuss issues like poverty and education. 
Primarily, the presentation will make a case for creating lessons on wide-ranging 
global issues from gender inequality to global warming.  

The presenter shall discuss students' attitudes, fears, and preconceptions on 
volunteering and world problems at the beginning of the course as opposed to the 
change in their attitudes and focus by the time they finished. The course is a 
semester long and consists of 15 classes. The students must participate in actual 
volunteer work locally and give presentations and written reports on their projects 
at the end of term. They choose causes that interest them and are asked to study 
the respective issues in detail both before and after the completion of their projects. 
The main goal of the program is to instill and invoke empathy in the students and 
that is done by means of bringing them face-to-face with some realties like state of 
child poverty in the developing world, refugee crisis and so on. The presenter shall 
display some of the students' work in order to give an idea of how the strategies 
used in the classroom elicited the desired results. The students were able to see 
beyond the boundaries of culture, region, colour, race etc. and appreciate their place 
in the world as global citizens. 

Gupta, Juhi EFL Lecturer. 

Presentation
(Time: 13:20-13:50) 
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(Time: 15:20-15:50) 
Gender, Overseas Experience and Japanese University Students’ Cultural 
Identities 
Ogawa, Erina Toyo University 
 

As Japanese society becomes more internationalized, studies regarding 
identity become more relevant. Further, as the ageing society places greater 
burdens on Japanese youth, awareness of the make-up of this population segment 
becomes increasingly crucial. I have been fortunate to be able to present results 
from my research project on the cultural identities of Japanese university students 
at SIETAR Japan conferences every year for the past five years. Last year, I 
presented findings from my first qualitative study in this project and this year's 
presentation will expand on that.   The first three years (2011-2013) of my project 
provided data from approximately 3,000 quantitative questionnaire surveys into 
possible effects of the Great East Japan Earthquake on the self-perceived cultural 
identities of Japanese university students. Analysis of the overall dataset in the 
fourth year suggested the possibility of increased internationalization of these 
students' cultural identities. Building on last year's presentation with details of the 
nature of this internationalization, as well as other distinguishing features of 
Japanese university students' cultural identities, this year I will report on the 
results of a discriminant analysis of identity maps (visual representations of the 
multiple facets of cultural identities) of a larger (n = 94) and more diverse sample.   
Resulting functions revealed which of nine codes (Global, National, Languages, 
Relationships, Emotions, Nature, Institutional, Discursive and Affinity) were 
significantly different between four groups categorized by gender and overseas 
experience. Function 1 primarily separated those who had lived abroad from those 
who had not and was marked by positive scores on Global identity markers. 
Function 2, which primarily separated the genders, suggested that males tended to 
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have stronger National identities, while females demonstrated stronger alliances 
with Relationships.  These results confirm my previous findings that both gender 
and overseas experience are important factors influencing the identities of Japanese 
university students. 
 
Ogawa Erina Erina Ogawa is a Japan-based New Zealander who has written more 
than ten articles on the topic of multicultural identities, including multiracial 
Japanese and the internationalization of Japanese youths' identities. The Toyo 
University lecturer also has publications on beliefs, strategy use and confidence in 
English language learning and educational manga. 
 
 

Presentation 
(Time: 13:20-13:50) 
Intercultural Considerations of Pete Townshend’s Literature and Songwriting 
Mehmet, Sean Collin  Shinshu University, School of General Education 
 

Although popular music and the fictional novels of popular singer/songwriters 
have not always been at the forefront of ICC scholarship, few would argue that they 
hold a compelling interest for many secondary and tertiary learners. For, there is no 
shortage of research illustrating the powerful connections between popular culture 
and motivating secondary and tertiary learners. Given this abundance of literature 
dealing with motivation, then, this presentation will concern itself with an 
intercultural analysis of one fictional novel by a well known musician. In doing so, 
the Gramscian concept of hegemony will be discussed. 

Pile’s notion of intercultural third spaces will also be a key component of this 
analysis. Third spaces have been defined as “.... a spatial metaphor to suggest an 
alternative, radical geography which mobilizes place, politics and hybrid identities” 
(Pile, 2004). This concept of intercultural third spaces will segue into a discussion of 
Aristotelian phronesis, and one of its most prolific twentieth century hermeneutic 
researchers, Hans-Georg Gadamer. Finally, the assumption will be made that a 
third space paradigm could be utilized to help solve intercultural conflicts—fictional 
or otherwise. 
 
Mehmet, Sean Collin Sean Collin Mehmet teaches full-time at Shinshu University. 
He is concurrently a doctoral candidate at the University of Southern Queensland. 
His research focuses on how one ICC paradigm and one widely-employed 
standardized English language test can be employed to reveal correlations between 
language learners' intercultural sensitivity and their foreign language proficiency. 
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(Time: 14:00-14:30) 
When 1st feels like 2nd: Understanding the Experiences and Academic Journeys of 
California State University (CSU) First Generation Doctoral Students 
Lewis, Clyde San Francisco State University 
Cooks, Jamal San Francisco State University 
 

When the legislature passed Senate Bill 724 authorizing the California State 
University (CSU) to offer Education Doctorates (Ed.D.), the purpose was to prepare 
P-12 and community college leaders to study and develop measureable 
improvements in student achievement. While legislation defined how Ed.D. should 
address equity, little attention was given to program participant characteristics. 
Two data gaps are critical. 

First, CSU graduate student information is aggregated, so distinguishing 
Ed.D. student and Doctoral Students in joint programs with partnering institutions 
is difficult.  Second, CSU data classifications (e.g., race, ethnicity, gender) are 
unable to capture a critical inter-group nuance: being the first in one's family to 
attend college, or first-generation student (FGS).  As such, this research focuses on 
the following questions: What are the characteristics, motivators and barriers of 
first generations students in the California State University Education Doctoral 
programs? How does first generation status influence the educational experiences 
and performance of CSU Ed.D students? 

One purpose of this research is to analyze if the characteristics of Ed.D. reflect 
those of the population they will lead.  Further, this research examines the 
motivations and experiences of current and former FGS CSU Ed.D. students. 
Second, while there is much research on how the lack of social capital effects 
undergraduate FGS, attention has been given to how being FGS impacts the 
motivations of those who decide to pursue a doctorate. 

This mixed methods study used an exploratory design to detail student 
experiences and voice.  As student characteristic information about FGS was 
unavailable, primary data were drawn from survey sent to Program Directors from 
each of the fourteen (14) CSU offering Ed.D.; total population was ~1800, of which 
227 responded to the survey.  
 
Lewis, Clyde Clyde H. Lewis is Skyline College's Workability III program manager. 
Before moving back to the US, Clyde spent several years in Japan teaching and 
mentoring at various universities, including Keio and Reitaku. His research 
interests include student access, development and matriculation. 
 
Cooks, Jamal Jamal Cooks, Secondary Education Professor, San Francisco State 
University. Dr. Cooks has published several books and is an active member of the 
National Council for Teachers of English. His work centers on providing insight on 
policy issues related to early adolescents. 
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(Time: 14:40-15:10) 
Building Intercultural Awareness, Independence, and Confidence to Foster 
Willingness to Communicate: A single Case Study of a Sisabled Student Abroad 
Tajima, Chihiro Keisen University 
 

PPurpose: This is a single case study of a 19 year-old female Japanese 
university student. The student has had a leg disability affecting both legs since 
birth and requires crutches to walk. This is a longitudinal study of this particular 
case participating in a one-month study abroad program in Canada, mainly for the 
purpose of improving English language skills, as well as developing intercultural 
awareness, and fostering emotional and social growth. The purposes of the intrinsic 
single case study (Stake, 1995) are to describe the unique case and the context 
which has needs to be described in depth, and to report the lessons learned from 
studying the marginal case. Another purpose is to discuss the support needed for 
the disabled students to participate in study abroad programs.       

Method: This research collected quantitative data by surveying the case at 
three different times, pre-departure, while-abroad, and post-return in the areas of 
willingness to communicate (MacIntyre, et al., 1998), language anxiety (Gardner 
and MacIntyre, 1993), and integrative motivation (Gardner, 2001). The research 
also collected semi-controlled interview responses at seven separate times 
concerning the topics of life at the homestay, intercultural experiences, and learning 
abroad in general. In addition, a long interview response of the host mother as well 
as field notes gathered by observation were used to study this case.     

Results: The quantitative results suggest that this disabled student showed 
development especially in the areas of willingness to communicate and language 
anxiety. Furthermore, qualitative data indicated that for this disabled student 
abroad there was outstanding emotional and social development. In particular, by 
building intercultural awareness, independence and confidence, the student's 
willingness to communicate in both English and Japanese was enhanced. The 
present study also discusses the implications for assisting disabled students 
studying abroad. 
 
Tajima Chihiro

Ph.D.
 

 
 
(Time: 15:20-15:50) 
Diversity and Leadership: Relations between Uncertainty Avoidance and Diversity 
Management in Japan 
Rogers, Lisa Doshisha Women's College of Liberal Arts 
Lee, Soo im Ryukoku University 

Even though the number of Japanese young people traveling to foreign 
countries has declined the ability to work with non-Japanese in Japanese 
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companies and ability to be leaders is considered of vital importance today. The 
general consensus has been that university students fear they will not be able to 
find jobs upon their return to Japan since few Japanese companies value overseas 
experience. There have also been complaints that Japanese young people lack 
necessary leadership skills to take initiative and successfully solve problems. As the 
number of young people avoid diversity and uncomfortable situations increases, it is 
apparent that one of the key elements of leadership development, that of diversity 
management is lacking. Acquisition of diversity management skills has been 
identified as necessary for effective leadership in today's global world. 

This study used Hofstede's work (2010) on uncertainty avoidance and the 
G.L.O.B.E. study surveys (2004) on values orientations at societal and 
organizational levels to quantitatively examine over 100 young people in Japan and 
Korea regarding their values, focusing in particular on uncertainty avoidance value 
orientations and perceptions of in values in society. Qualitative interviews were also 
conducted to gain more insight into attitudes and behavior young people have 
shown in uncertain situations in the hopes of identifying influencing factors that led 
to increases of diversity management skills. Survey results showed young people 
tended to avoid uncertain work and living environments. Interview data confirmed 
those ideas, but also showed influences of life experiences on those preferences. 
Finally, a three-month experiment was carried out in which research participants 
were asked to try new things and put themselves into uncomfortable situations and 
keep a journal. In interviews afterwards, participants said the activities were 
interesting and enjoyable. Most of them described it as useful for them to gain 
confidence and look forward to uncertain situations.  
 
Rogers, Lisa Lisa Rogers recent research has focused on cultural conflict and 
diversity management and leadership. Her most recent publication includes “An 
Examination of Diversity in Japanese Universities” in Rogers, L., Harper, J., 
Fujimoto, D, and Lee, S. (2016), (Eds), Readings on Diversity Issues: From Hate 
Speech to Identity and Privilege in Japan. 
 
Lee, Soo im Soo im Lee (Ed.D.) is a naturalized citizen of Korean descent in Japan 
and is active working for human rights of foreign residents in Japan. Among her 
recent publications is “Myths, Beliefs, and Implications of Japan's Naturalization 
Policy”, In “Japan's Demographic Revival, Rethinking Migration, Identity and 
Sociocultural Norms”, Stephen Robert Nagy (Ed., 2015) World Scientific, pp.41-61.
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Workshop 
(Time: 13:20-14:30)  
Criteria for Successful International Residences 
Clarke, Clifford  University of Hawaii at Manoa 
Takashiro, Naomi Kyoto University of Foreign Studies 
 

The purpose of this simulation is to apply Yehuda Amir's (1969) Contact 
Hypothesis in designing a plan whereby multicultural groups in campus residences 
and other contexts can live, work, and play in such a way that would assure its 
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members of a positive experience that would reduce prejudices and deepen 
relationships across cultures.  

SSignificance: 1. University graduates and faculty in the intercultural field will 
learn through this simulation how to analyze a system and think creatively about 
integrating theory into their training designs and organizational interventions. 2. 
Designers, students, and advisors of Japanese universities' international 
dormitories will benefit from learning how theoretically grounded favorable 
conditions can create predictable beneficial outcomes and resolve predictable 
problems that unfavorable dormitory conditions create. 

Method: Stanford University's International Theme House provided a case 
study that fulfilled all six of Amir's “favorable conditions”, including all 20 
indicators identified by the Stanford students, in structuring a multicultural 
student residence on campus. This simulation of that case study challenges 
planners and designers of intercultural group contexts to ground their designs in 
applicable theory. Participants will: 1) be instructed in the context, theory and 
process with which to engage in the planning of such a residence; 2) analyze the 
"unfavorable conditions" of a failed international dormitory at Stanford; 3) work in 
teams with Amir's six favorable conditions to design the structure, policies and 
practices of a hypothetical new dormitory; and 4) integrate the six teams' designs 
into one ideal model.  

The results of the case study at Stanford showed that students identified 20 
indicators as structures, policies and practices by which to actualize all six of Amir's 
favorable conditions. Thereby, the theory was demonstrated in practice, which 
assured the students the anticipated success of the residence. That success has been 
sustained for nearly 40 years and the residence has won recognition as the best 
student house on campus. The competency of integrating theory and practice also 
built confidence in the students and professionals involved.    
 
Clarke, Clifford Clifford Clarke is of Japanese and American heritage and 
upbringing.  Challenging cultural assumptions has been his favorite pastime since 
childhood.  At 10 he chose to become a bridge-between-cultures in Kyoto, Japan, 
and focused his life-long education on developing knowledge and skills to become 
effective in this capacity. 
 
Naomi Takashiro, Ph.D., is an adjunct faculty and has been teaching several classes 
at Kyoto University of Foreign Studies and Kyoto Junior College of Foreign 
Languages. 
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(Time: 14:40-15:50) 
Drama in Education: Building Relationship through Creating and Showcasing 
Drama 
Shiozawa, Yasuko Bunkyo University 
Saito, Aiko Setsunan University 
Kusanagi, Yuka Tsurumi University 
 

The authors, EFL teachers, have conducted 15-hour drama workshops every 
summer for the past three years involving 30 - 55 college students.  The purpose of 
the workshop is to develop communication and leadership skills. The activities 
include verbal and nonverbal drama techniques and creating mini drama in small 
groups.  The workshop, mainly conducted in English, has been accepted by the 
students quite favorably and suggested to be effective in building basic social skills 
defined by the Ministry of Economy, Trade and Industry.  In fact, the students were 
observed to be actively involved in group work, becoming more cooperative and 
autonomous.  At the beginning of this workshop, after sharing some pictures and 
data of the past drama workshops, the participants will be asked to experience some 
simple and amusing impromptu activities to lower inhibition.  They will feel 
comfortable to each other in a few minutes.  Then they will create about a 3-minute 
drama on a common theme they are concerned about in small groups of 4 - 5.  More 
specifically, the participants will first discuss their problems and choose a theme, 
and then decide on each character and lines.  They will need to rehearse their 
drama incorporating verbal and nonverbal aspects.  Finally, the groups will 
showcase their mini drama and offer comments to each other.  Through this 
process, the participants will learn the efficacy of this method as well as some 
challenges.  Discussion will follow the workshop. 
 
Shiozawa, Yasuko Yasuko Shiozawa is a professor at Faculty of International 
Studies, Bunkyo University.  She received her M.A. in English at Washington 
State University.  Her current focus is on integrating drama techniques to English 
pedagogy and developing a holistic approach using drama. She has publication on 
oral communication teaching methods. 
 
Saito, Aiko Aiko Saito is a Professor of English as Setsunan University, Japan. 
Research interests include TEFL, teacher training, media technology, and art. 
Co-author of “The role of stylistics in Japan: A pedagogical perspective” (Language 
and Literature, May 2012), and Literature and Language Learning in the EFL 
Classroom (Palgrave, 2015). 
 
Kusanagi, Yuka Yuka Kusanagi is a professor at Tsurumi University. She has 
taught English language at various educational institutions in Japan. She received 
her Ed.D in EFL from Temple University. Her academic interests are nonverbal 
communication in a foreign language, primarily teacher gesture, teaching English 
through arts, extensive reading, and learner autonomy. 
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Day Two: September 18, 2016, Sunday 

9:20 10:30   

Report on Practice 
(Time: 9:20-9:50) 
Creating a Global Community through Active Intercultural Learning:  A Case 
Study of a Course 
Jing, Hongtao Waseda University 
 

The study presents one case study to explore the development of intercultural 
communicative competence in an intercultural communication course in a Japanese 
university. The case study was conducted in one private university located in Tokyo, 
Japan, where 13 students were learning an introduction course of "Language and 
Intercultural Communication" . This course examines the relationship between 
language and intercultural communication theory, research, and practice to better 
understand the complexities of language and intercultural communication in 
diverse international and global settings. This course draws on different theories: 
Active intercultural learning activities include lectures, readings, videos, small 
group discussions, online intercultural exchange, Autobiography of Intercultural 
Encounters (AIE), report, and presentations. CLIL is introduced into the classroom 
to promote intercultural communicative competence, English is used as a medium 
of instruction (EMI) and the content is intercultural communication. This course 
used Byram's framework of intercultural communicative competence that includes 
intercultural knowledge, skills, attitudes, and critical awareness, and 
Autobiography of Intercultural Encounters. Open-ended survey and the 
Autobiography of Intercultural Encounters were used as assessment tool to 
evaluate learners' intercultural competence. Data were collected from open-ended 
survey, AIE, PowerPoints, photos, videos, essays, and online communication 
conversation. Data was analyzed through open and thematic coding in qualitative 
research method. The findings underscore the benefits of designing an intercultural 
curriculum to enhance the intercultural competence through face to face 
intercultural communication in the class, intercultural encounter on campus, and 
online intercultural exchange between Japanese and international students. The 
study suggests practical intercultural teaching approaches that can be used to 
develop intercultural competence through language education in Japan. This course 
will benefit students who will plan to travel and study abroad. It could help 
students to develop intercultural competence and to be intercultural/global citizens.  
 
Jing, Hongtao Hongtao JING is assistant professor of Global Education Center at 
Waseda University. He holds a PhD in English education from Waseda University. 
His research field is about English education and intercultural communication. His 
research focus includes intercultural communicative competence, global awareness, 
global/intercultural citizenship, language teacher cognition, and online 
intercultural exchange. 
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(Time: 10:00-10:30) 
Transformative Experiences of ASEAN Professionals 
Fujimoto, Donna Osaka Jogakuin University 
Ruddenklau, Chris Kindai University 
Machi, Eriko Reitaku University 
 

ASEAN countries are currently intent upon their people receiving professional 
development outside their respective countries. This presentation focuses on 
short-term training sessions for mid-career Asian professionals who have received 
scholarships for two-year MA programs abroad. The intercultural training method 
used during these sessions was the Contrast Culture Method, an approach which 
focuses on raising awareness of issues and value differences that are often hidden 
and need to be uncovered. The role of reflective practice (Schon, 1983) is also central 
to the training, where the participants are encouraged to reflect upon their lived 
experience and make their own judgments about appropriate attitudes and actions.  
In the sessions that will be reported on, the presenters will share some of the 
important issues that were of concern to the participants before the actual training, 
and then explain in more detail a few of the transformational experiences that took 
place. It was notable that while members understood a cultural difference that 
surprised them, it took time for them to process it as they needed to confirm their 
new realization several times. This process of transformative thinking can often 
take place privately, but, fortunately, some members shared their process publicly, 
and everyone present could benefit from it. The presenters will also share cases 
where the process did not work and will document the reasons why.  

 
Reference: Schon, D. (1983). The reflective practitioner. How professionals think in 

action. London: Basic Books. 
 
Fujimoto, Donna Donna Fujimoto is a Professor at Osaka Jogakuin University and 
Temple University, Japan. She is the Coordinator for SIETAR Kansai, and the 
Coordinator of the Pragmatics SIG of JALT. 
 
Ruddenklau, Chris Chris Ruddenklau teaches at Kindai University.Since 2010 he 
has co-ordinated a program which brings teachers from Japan and other countries 
to Laos to work with local teachers. 
 
Machi, Eriko Eriko Machi is Professor at Reitaku University, teaching 
Intercultural Communication and English Language. She was past President of 
SIETAR Japan, and is currently serving as Vice President. 
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Report on Practice 
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Presentation 
(Time: 9:20-9:50) 
The Intercultural Competency of Japanese University Students After Participating 
in a 2-Week Intercultural Communication Study Abroad Program 
Katsumata, Eriko Aoyama Gakuin University 
 

Many universities in Japan offer short-term study abroad programs during 
summer and spring breaks.  Some programs are designed to help students acquire 
a foreign language and some are designed to help students experience different 
cultures.  This presentation introduces a summer short-term program for 
Japanese university students in the United States, with findings from a research 
project that investigated the intercultural competency of Japanese university 
students during the study abroad program. 

This program, conducted in Portland, Oregon in the U.S., was designed to help 
students learn intercultural communication.  During the program, students 
experience more than 20 activities, take classes from an American professor, do a 
field research project, and then present that project and its results.  Students also 
keep journals during the program and write a research paper after they return to 
Japan. 

This research seeks to identify the effects of this program on the intercultural 
competency of the 21 Japanese university students who participated in the summer 
study abroad program.  The Intercultural Effectiveness Scale (IES) was used to 
measure the intercultural competency of the students.  The IES measures 3 
factors: (1) how students learn about another culture and the accuracy of learning, 
(2) how students develop and manage their relationships with people from different 
cultures, and (3) how students manage the challenges and stress involved in 
interacting with people from different cultures.  The pre-test was conducted the 
first day and the post-test was conducted 3 days after the program. 

The survey results show Japanese students experienced an increase in all 
nine elements of IES after participating in the program.  The survey results prove 
the effectiveness of this program, which causes students to interact with local 
people during various activities while studying intercultural communication and 
doing a field study. 
 
Katsumata, Eriko Eriko Katsumata is an associate professor at Aoyama Gakuin 
University.  She graduated from Claremont Graduate University & San Diego 
State University, with a Ph.D. in Education.  Her Master's degree is from 
University of Houston, Clear Lake.  Her research interests are in intercultural 
communication, teacher training, multicultural education, and public speaking. 
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(Time: 10:00-10:30) 
Action Research in Intercultural Competence and Sensitivity: A Socioculturally 
Modified Curriculum Design in Japanese Higher Education 
Elam, Jesse  Tokyo Denki Daigaku 
 

Whether or not educators are prepared to admit the fact that intercultural 
competence plays a large role in the globalized world students are living in 
(Deardorff, 2011; Fantini, 2009; Hammer, 2015; Paige & Bennett, 2015; Sorrells, 
2015), “there exists a widespread consensus among researchers and practitioners 
that [it] is a key capability for working and living effectively with people from 
different cultures” (Hammer, 2015, p. 484). Although there is still much debate over 
the true definition of intercultural competence, Hammer states, "Intercultural 
competence can be defined as the capability to shift one's cultural perspective and 
appropriately adapt behavior to cultural differences and commonalities" (p. 484). 
However, because of the disagreement about a singular view, researchers tend to 
use the term cultural sensitivity when referring to the level in which students 
accept or understand culture in order to quantitatively measure it (Paige & Bennett, 
2015). For simplicity sake, this presentation will make the same distinction as 
Hammer, Bennett and Wiseman (2003): “’intercultural sensitivity’ refer[s] to the 
ability to discriminate and experience relevant cultural differences, and . . . 
‘intercultural competence’ [is] the ability to think and act in interculturally 
appropriate ways” (p. 422). According to Hammer et al. intercultural sensitivity is 
directly linked to how people utilize their intercultural competence and it can be 
plotted on the Developmental Model of Intercultural Sensitivity (DMIS) framework, 
which is used to identify the level of students' intercultural competence from 
ethnocentric (denial, defense, and mineralization) to ethnorelative stages 
(acceptance, adaptation, and integration) making opportunities for diagnostic 
assessment as well as interventions based on the results from the Intercultural 
Dependence Inventory (IDI) (Hammer, 2015; Paige & Bennett, 2015; Sinicrope et al., 
2007). We will look at the IDI and how it has become the most noteworthy 
diagnostic and formative assessment tool for intercultural sensitivity (Sinicrope, 
Norris, & Watanabe, 2007) and explain the ways it has been tested for reliability 
and validity in cross-cultural contexts (Fantini, 2009; Hammer et al., 2003; 
Sinicrope et al., 2007). Finally, the speaker will explain the focus of his doctoral 
thesis using the IDI and DMIS in the Japanese EFL context to promote and monitor 
intercultural sensitivity through curricula built on sociocultural elements. 
 
Elam, Jesse Jesse R. Elam is an EFL lecturer of Oral Communications at Tokyo 
Denki Daigaku. With an M.A. in Information Learning Technologies and in the 
middle of his Doctorate in Curriculum and Instruction, his research is related to the 
use of Technology Enhanced Education, Task-Based Learning and Intercultural 
Communication in TESOL. 
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10:40 11:50 Panel Discussion 

 

Abstract
Japan has increasingly become multi-cultural and multi-lingual during this 

century.  The so-called internationalization or globalization are clearly observed in 
many phases/sectors of contemporary Japanese society.  This panel would try to 
present the social organizations as well as the actors (peoples) who are responding 
to this reality.  

Tsuda, Mamoru, Professor of Multi-cultural and Multi-lingual Management; and 
Public Interest and Translation, Graduate School of international 
Communication, Nagoya University of Foreign Studies

 
Doi, Yoshihiko, Representative Director, Resource Center for Multicultural 

Community Tokai

 

Kuriki, Rie, Director, International Exchange and Multicultural Society Division, 
Aichi International Association

Kim, Chika U., Master’s Student, Medical Interpreting Field, Medical Management 
& Information Science Course, Graduate School of Health Sciences, Fujita 
Health University 

Takesako, Kazumi, Professor, Graduate Student, Medical Interpreting Field, 
Medical Management & Information Science Course, Graduate School of 
Health Sciences, Fujita Health University

Marszalenko, Jakub E., Ph.D. Candidate, Graduate School of International 
Communication, Nagoya University of Foreign Studies
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Report on Practice  
(Time: 12:00-12:30) 
Case Study—Intercultural Competency Training in the Japanese Corporate Sector 
Mayes, Tom Chugai Pharmaceutical Co., Ltd.  

Japanese companies are in a rush to diversify. More female employees are 
being assigned to managerial positions, more foreign employees are being recruited, 
and junior staff are being given more opportunities to move up the hierarchy at 
earlier points in their career. 'Innovation' and 'global competitiveness' are cited as 
the goals of such diversity strategies, however diversity alone will not result in the 
desired outcomes. In fact, diversity can be divisive, resulting in conflict and lower 
productivity compared with a homogenous workforce. Intercultural competency 
skills are needed if companies are to generate synergies from differences and 
leverage diversity for innovation. This presentation will look at the active learning 
initiatives implemented by Chugai Pharmaceutical, a member of the Roche group, 
to develop intercultural competency skills for this purpose.   

The focal point of these initiatives is a training programme established in 
collaboration with the University of Warwick from the UK. The programme, 
conducted in English, is delivered using a combination of e-learning and real time 
video lectures. The programme immerses the employee in an environment removed 
from their daily work and allows them to experience and respond to a series of 
intercultural 'incidents'. By delivering the programme in English, we utilize 
Content and Language Integrated Learning (CLIL) so that employees can improve 
both their intercultural and English language skills. A bilingual facilitator is used 
to bridge any gap in understanding and monitor the class discussion. Before and 
after psychometric tests to evaluate intercultural understanding show significant 
improvements among employees who have taken the programme.    

This programme is complemented by newly introduced intercultural 
competency training for new recruits and an online company-wide blog through 
which employees can learn about the different viewpoints of colleagues from diverse 
backgrounds. It is hoped that these various initiatives will combine to help Chugai 
move closer to its target of 'Innovation beyond Imagination'. 
 
Mayes, Tom Tom has 11 years of experience of working across cultures in positions 
at Kyoto Prefecture Government, the British Council, and Chugai Pharmaceutical. 
He joined the Human Capital Development Department of Chugai in 2014 and has 
since been leading various learning initiatives on intercultural understanding. Tom 
is originally from Manchester, UK, majored in Japanese Studies at the University of 
Cambridge, and is currently an MBA candidate at the Instituto de Empresa, Spain. 
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Report on Practice 
(Time: 12:00-12:30) 
Transformative Leadership and Intercultural Competence 
Ottoson, Kevin Nagoya University of Foreign Studies 
 University of New England 
 

Burns (1978) describes transformative leadership as an approach where 
leaders and followers to work together and motivate each other to achieve their 
goals. In contrast, transactional leadership is a top-down approach and can appeal 
is to more selfish concerns.  Educators may adopt a transactional leadership in the 
classroom by appealing towards to selfish concerns (e.g., personal goals, grades, 
standardized test scores). Lipman-Blumen (2000) mentions how a connective leader 
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avoids transactional and selfish impulses through an inquiry of common goals and 
strategies to reach them. Khoza (2012) describes attuned leadership where a leader 
is in tune with needs and goals of their followers in hopes of better serving them.  

Transformative, connective, and attuned leadership styles strongly stress the 
importance of relationships. Establishing relationships in diverse classrooms and 
organizations requires the essential knowledge, attitudes, and skills that Byram 
(1997) explained that are necessary to communicate effectively and appropriately 
across cultures. Fullan (2001) describes relationships as being second only to 
communicating a moral purpose in order of importance for a leader in a culture of 
change. Communicating effectively and appropriately across a diverse group of 
followers is of extreme importance (Gandolfi, 2012). 

This presentation will provide an overview of leadership styles and their 
relationship-building practices that can facilitate transformative intercultural 
leadership. Additionally, this presentation will invite the audience to share and 
discuss practices to help develop a climate and eventually a culture of 
transformational leadership inside and outside the classroom where the values and 
motivations of both educators and learners are identified and acted upon. 
 
Ottoson, Kevin Kevin J. Ottoson is a full-time lecturer at Nagoya University of 
Foreign Studies (Japan) in the Center for Language Education Development. He is 
an Ed.D. student in at the University of New England. His research interests 
include intercultural communicative competence assessment, sociocultural theory, 
and study abroad. Email: kottoson@une.edu. 
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Handbook of Intercultural Competence  Intercultural 
Competence in International Higher Education  
 

Dr. Darla K. Deardorff is the executive director of the Association of 
International Education Administrators, headquartered at Duke University, where 
she is a research scholar. She holds faculty appointments at several institutions 
including Meiji University. She has published numerous book chapters and articles 
on intercultural competence and international education assessment She is the 
editor of The Sage Handbook of Intercultural Competence, and co-editor of the 
forthcoming Intercultural Competence in International Higher Education. 
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